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Our spiritual training ground is among people;
this is where we can diligently cultivate the Four 
All-Embracing Virtues.

With sincerity, we practice giving;
we widely open our hearts and embrace the 
Three Spheres of Emptiness.

With kindness, we practice loving speech;
we speak good words and give each other blessings.

With timeliness, we engage in beneficial conduct;
together, we walk the path of goodness, bringing benefit 
to both ourselves and others.

With good affinities, we work together;
we perfectly unify matters and principles and together 
strive to improve ourselves.

When we treat people with sincerity, we bring ourselves 
dignity and virtue.

CONTEMPLATIVE 
WISDOM
Thoughts for meditation, contemplation,  
and reflection

Dharma Master Cheng Yen
Founder of the Buddhist Tzu Chi Foundation

For the multimedia edition of the Tzu Chi USA Journal and other Tzu Chi publications in English, Spanish, and Chinese, 

please visit the following sites: tzuchi.us/journal (English), tzuchi.us/journal-es (Spanish), tzuchi.us/zh/journal (Chinese).
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The Tzu Chi USA Journal Is Getting a 

Website Makeover 
for 2022

What’s more, for just $20 a year, you can get a print subscription 

to the Tzu Chi USA Journal and receive four gorgeous, glossy 

issues, mailed quarterly, to add to your library and share with your 

family and friends for years to come.

Get in-depth insights on contem-

porary humanitarian issues and the 

world of Tzu Chi delivered right to 

your doorstep for what amounts 

to only $5 per three months. We 

wholeheartedly invite you to join our 

print subscription family.

Please note that the subscription fee is not a donation to Tzu Chi USA but covers the cost of printing, handling, and shipping.
The subscription renewal will be automatic and activated on the same day each year. To cancel at any time, please email journal@tzuchi.us.
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A
s 2021 comes to an end, we welcome our readers to Issue 63 of the Tzu Chi 

USA Journal, in which we are focusing on stories that celebrate dependability, 

attentive and appropriate response to needs, and persistence in offering com-

passionate care.

 We begin our coverage in Haiti, where Tzu Chi’s relief efforts have been present since 

2009. Our cover story, “Earthquake Disaster Relief in Haiti: Partners Are Key,” highlights 

our distributions of food and other essentials immediately after the earthquake on August 

14, exhibiting how the Haitian people can confidently depend on Tzu Chi’s continual aid.

Such disaster relief activities are only possible with the dedicated support of Tzu Chi 

Haiti and local community volunteers. Thus, our first feature story, “Those Who Answer 

Haiti’s Cry for Help,” sheds light on their commitment and gratitude for being of service to 

their people, uncovering what drew them to join the Tzu Chi team in their country. 

To complete the coverage of Tzu Chi USA’s latest activities in Haiti, our portrait, 

“Sewing Their Way to a Better Future in Haiti,” reveals that our aid extends beyond disas-

ter relief. This article presents a recent vocational program for underprivileged single 

mothers that can lead to financial stability.  

While Haiti endured a major disaster in 2021, the United States was also ravaged by 

hurricanes and wildfires at an alarming rate. Issue 63 focuses on Hurricane Ida disaster 

aid and ongoing wildfire relief on the West Coast.

The feature, “Healing After a Catastrophe: Tzu Chi USA’s Hurricane Ida Relief Across 

the Nation,” covers the aid offered after Hurricane Ida and its aftermath on the East Coast 

once it dissipated to an unexpectedly dangerous and damaging tropical storm. 

Next, our feature, “Delivering Relief After Wildfires Emerge in the U.S. West,” and 

portrait, “Helping Families Turn Their Lives Around,” highlight our steadfast commitment 

to give immediate support after disasters strike, as well as our awareness of the impor-

tance of long-term care in some cases. 

Finally, our last portrait, “The Very Veggie Movement: Upholding a Cycle of 

Compassion,” shares the humble beginnings of one of our staple disaster relief items, 

“Jing Si Instant Rice.”

May this issue inspire you to help those suffering or in need around your home  

and community. 

By Anik Ghose

The Tzu Chi USA Journal Is Getting a 

Website Makeover 
for 2022
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Happiness in life is not found in money, power, fame, 
or status but in the love and care among people.
                              Dharma Master Cheng Yen

 During the Buddha’s time, there was a 

miser who was so obsessed with money that 

he was always suspicious of those around him. 

He worried that his wife had private savings 

stashed away and that his son would encounter 

bad friends who would trick him into giving 

them money. Thus, he was very protective about 

his wealth. 

 After a while, the man’s wife and son could 

not stand his ways and left him. His servants left 

him too, leaving him alone and unhappy in his 

grand estate. Not long after, the man fell ill. 

 When the Buddha heard about him, he went 

to visit this greedy and stingy miser to share 

some teachings on the meaning of life with him. 

The Buddha spoke with love and compassion, 

and this ill, suffering, and helpless old man was 

moved. It had been so long since anyone had 

been friendly or said kind words to him. 

 The man respectfully said, “Venerable 

Buddha, my entire body is afflicted with illness. I 

believe that I will not remain in this world for long.” 

 The Buddha replied, “It is not your body that 

is ill; it is your heart that is ill, and there is no 

cure for it readily found in this world.” 

 The miser said, “Venerable Buddha, just 

what illness have I contracted?” 

 The Buddha told him, “There is only one 

way to treat this kind of illness you have. You 

must discover your innermost love.” When the 

man heard this, his heart trembled. 

Master Cheng Yen’s Teachings 
Translated by the Dharma as Water Team

A Miser’s Epiphany



 After the Buddha left, the man reflected 

on himself silently and finally realized, “When I 

am ill, what can my most prized possessions do 

for me? My wife, son, and relatives all left me 

because I did not show them love. This kind of 

life is full of suffering!” 

 He hurriedly dispatched people to seek 

out his wife and son. When they found them 

and brought them back, he said to his son, “I 

have finally realized something. Someone who 

holds onto his money without knowing how to 

properly utilize it is the world’s greatest fool. 

Now, I am giving you three thousand strands 

of coins. If you can use this money effectively, 

I will transfer my business to you and all of my 

property to you.” 

 The man’s son had lived all his life without 

the freedom to spend money, and now that he 

had such a large sum, he had no idea what to do 

with it. Then he thought, “Life is so difficult when 

you lack the fundamental necessities. I will take 

this sum of money to the most impoverished 

areas to help the poor.” 
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 Thus, his son found a place for lonely and 

helpless seniors to reside so that they could 

spend the remainder of their lives in peace. He 

provided medicine to those who were sick and 

clothing for those who did not have clothes. He 

gave that sum of money to the poorest people. 

 After he had exhausted his supply, he 

returned home to report to his father all that 

had transpired. The miser listened with a heart 

full of joy and said, “It used to be that when 

money came in, I would tally it and be overjoyed 

with the fact that the money had increased 

again. I never realized that it is such a joyful 

feeling when money is put to good use. Love and 

compassion are so wonderful that they have 

already cured me of my illness.” Sure enough, 

not long after, the man’s illness disappeared 

without any need for treatment. 

 In this world, many people lead unhappy 

lives because they lack love. If everyone can 

look out for each other and give of their 

love, life will naturally be filled with joy  

and blessings. 



Cover Story

6 TZU CHI USA JOURNAL

Tzu Chi Haiti volunteer Johnson Chang leads the disaster assessment team following the 
earthquake that struck Haiti on August 14, 2021. Photo/Réginald Louissaint Junior

Earthquake 
Disaster 
Relief in Haiti: 
Partners 
Are Key By Ida Eva Zielinska
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T
he summer of 2021 was a turbu-

lent one for the Republic of Haiti. 

On July 7, Haitian President Jo-

venel Moïse was assassinated, a shock 

that led the island nation to a state of 

emergency and political turmoil. Then, 

on August 14, a magnitude 7.2 earth-

quake shook the southwest of the coun-

try, killing more than 2,000, injuring 

over 12,000, and leaving an estimated 

650,000 people in need of assistance. 

 Tzu Chi has been a helpful pres-

ence in Haiti since 2009, its aid efforts 

escalating in the aftermath of another 

catastrophe, the tragic 2010 earth-

quake, which claimed an estimated 

250,000 lives. Today, with several Tzu 

Chi volunteers residing in Haiti, a di-

saster assessment following this most 

recent earthquake could begin with-

out delay in advance of teams from 

overseas arriving to begin emergency  

relief distributions. 

 Tzu Chi Haiti volunteer Johnson 

Chang assumed the assessment mission 

and drove to the disaster-stricken ar-

eas with a team of volunteers. The sub-

sequent reports he sent to the United 

States and Taiwan were alarming.

I saw an emaciated mother with her 
three young children under a makeshift 

tent. There was a baby, looking no 
older than one, wrapped in a piece of 

plastic for warmth on the ground, and 
something was cooking on a fire made 

up of a pile of stones and  
firewood nearby.

Johnson Chang

Tzu Chi Haiti Volunteer

“



Tzu Chi volunteers meet a mother with her young children living under a makeshift tent over bare ground. 
Photo/Tzu Chi Haiti Team

Cover Story

 “Buildings have been damaged to various 

degrees. Some were destroyed, while others 

tilted or the walls cracked, as their age, design, 

and quality of construction varied,” Johnson re-

ported. Even the most fortunate among the fam-

ilies the team met spoke of pillars in their houses 

that still stood supporting a weakened roof, but 

the walls had crumbled. The homes of others 

had collapsed entirely. 

 People were still missing, and excavation 

efforts brought heartbreaking news for many. 

The survivors were coping with grief while 

suffering due to a lack of drinking water, food, 

clothing, shoes, and medical supplies. Wherev-

er there was a stretch of empty land, displaced 

families were propping up plastic sheets as a 

makeshift shelter over a dirt floor. Cooking 

under these harsh living conditions was next  

to impossible.  

 Not only were residences affected, but 

nearly 100 schools in the hardest-hit area were 

damaged or destroyed by the earthquake, mak-

ing a return to school for those students unlikely 

in the short term. As far as the eyes could see, a 

humanitarian crisis was unfolding in Haiti. 

 Thanks to the disaster assessment that also 

covered travel and security concerns and identi-

fied potential distribution venues, the first Tzu 

Chi Earthquake Response Team from the Unit-

ed States could hit the ground running when it 

landed on September 1 in Port-au-Prince. On 

the team, composed of volunteers from Califor-

nia and New York, all experienced in Haiti relief 

work, James Chen would mark this mission as 

his 79th time serving on the island.

I personally feel that coming here to help those 
who are suffering is the most meaningful 

thing in my life.
James Chen

Tzu Chi Volunteer“

Collapsed or crumbling structures are everywhere. 
Photo/Tzu Chi Haiti Team
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Dashka Bennett, Vice President of Gigi Depot, 
gives the Tzu Chi Earthquake Response Team a 
tour of the premises where their food is stored.  
Photo/Tzu Chi Haiti Team

 Meanwhile, relief supplies shipped from 

Taiwan had already arrived, including boxes of 

rice, Jing Si Multipurpose Foldable Beds, face 

masks, water buckets, antibacterial soaps, and 

feminine hygiene products. These supplies 

would join locally purchased rice and food for 

distribution beginning only a week later. But be-

fore then, the team had a whirlwind of activities 

waiting, from finalizing logistics, meeting with 

partners, training local volunteers, and even a 

Donation Ceremony to attend. 

 The earthquake’s epicenter was Petit Trou 

de Nippes, located around 80 miles west of Port-

au-Prince. However, the damages sustained in 

Nippes, with scattered residential housing dis-

tricts, hardly compared to the death toll and 

devastating situation in neighboring cities, such 

as Les Cayes in the country’s Sud Department 

and Beaumont City in the Grand’Anse Depart-

ment. Tzu Chi’s relief distributions would begin 

in those disaster zones.

 The Tzu Chi Earthquake Response Team 

had carefully selected each disaster aid supply 

item. One of the first tasks was to confirm the 

status and quantity of the goods ordered from 

Gigi Depot, a food products distributor in Port-

au-Prince. They met with Dashka Bennett, Vice 

President of Gigi Depot, took a tour of the facil-

ities, and discussed security issues around the 

transport of the goods to the designated ware-

house or location in the disaster area in advance 

of distributions.

 Bennett quickly emerged as a most devot-

ed partner in this aid mission, personally helping 

pack supplies before transport to distribution 

sites. The care packages prepared included rice, 

beans, shredded corn, flat pasta, macaroni, cook-

ing oil, and Aquatabs® water purification tablets.

 The team estimated that all combined, the 

items could support a household of six to eight 

people for a whole month. And, they were mindful 

of packing the food in a way that made it possible 

to carry by hand. Care recipients would receive 

two hefty but thoughtfully prepared bags, each 

weighing nearly 83 lbs.  

 The next important and most welcome 

meetings were with Tzu Chi’s long-term partners 

in Haiti, the Salésiens de Don Bosco. This Catho-

lic religious congregation has collaborated with 

Tzu Chi Haiti for years, helping provide regular 

rice distributions in impoverished Port-au-Prince 

neighborhoods, supporting the nutritional needs 

of students in the order’s schools, and more. The 

congregation would again be critical to this mis-

sion, and this time, it would involve the Sœurs 

Salésiennes, the nuns in this order. Their meetings 

helped finalize venues for the upcoming distribu-

tions, and the team learned about the most recent 

aid efforts of the congregation.

 Father Zucchi Ange Olibrice, a long time 

Tzu Chi Haiti volunteer and the Executive Di-

rector of the Oeuvre des Petites Écoles de Père 

Bohnen (OPEPB) school in La Saline, operated 

Dashka Bennett personally helps to pack the food 
supplies. Photo/ Tzu Chi Haiti Team
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We can’t do anything alone. We’re so helpless, at 
the same time resilient. We must really consider 

outside help. I believe that this collaboration 
is very important, and people will be happy to 

receive the help.
Father Jean-Hervé François

Executive Director

Caritas Haiti

Cover Story

by the Salésiens de Don Bosco congregation, 

had received a shipment of rice from Tzu Chi in 

late August, destined for community distribu-

tion. He took the initiative to send some of it to 

earthquake survivors in Les Cayes, and his team 

gave out 1,000 bags on September 3 and another 

1,000 on September 6.

 The Tzu Chi Earthquake Response Team also 

met with the Executive Director of Caritas Haiti, 

Father Jean-Hervé François. As stated on its web-

site, founded in 1975, Caritas Haiti is a social or-

ganization whose mission is to build a fairer and 

more supportive society. Its areas of operation 

include risk and disaster management, agricul-

ture and the environment, institutional capacity 

building, water and sanitation, solidarity econo-

my, gender equality, infrastructure and housing, 

health, and nutrition.

 The Buddhist Tzu Chi Foundation partners 

with Caritas in other countries, for instance, in 

Sierra Leone. After introducing the Foundation 

to Father François, the team hoped they could 

explore how the two organizations might collab-

orate in Haiti on short and long-term earthquake 

recovery efforts. During the meeting, Caritas Hai-

ti agreed to work together with Tzu Chi, paving 

the way for future relief missions after this one.

 The next pressing matter was the transport 

of aid supplies from Port-au-Prince to Les Cayes in 

the Sud Department, where the first distributions 

would occur. Due to a recent heightened level of 

gang activity, this was an issue of concern with 

the threat of violent attack plus seizure of goods 

not to be taken lightly. Luckily, despite a harrow-

ing moment when a flat tire brought a truck to a 

halt in a dangerous region, most of the supplies 

reached their destination on time. 

 Yet, the tension was far from over as an al-

liance of Haitian gangs had announced plans to 

blockade Port-au-Prince on Monday, September 

6, which could lead to a much-feared explosion 

of violence. Furthermore, a Donation Ceremony 

for earthquake relief materials would take place 

the next day, attended by Prime Minister of Hai-

ti Dr. Ariel Henry, Ambassador of Taiwan to Haiti 

Wen-jiann Ku, the press, and special guests. 

 Although the stress level was at the high-

est level, everything went smoothly. The special 

event honored the government of Taiwan, the 

Taiwan Red Cross, and the Buddhist Tzu Chi 

Foundation for donating a collective 25 tons of 

relief materials for those impacted by the Au-

gust 14 earthquake.

Rice from Tzu Chi on its way to the OPEPB school 
in La Saline in August. Part of the supply would be 
distributed in Les Cayes in September. 
Photo/ Tzu Chi Haiti Team

“

Prime Minister of Haiti Dr. Ariel Henry (first row, 
second left), the press, and honored guests at the 
Donation Ceremony on September 7, 2021.  
Photo/ Tzu Chi Haiti Team
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Once again, the government salutes the 
momentum of solidarity and mutual aid from 

Haiti’s friends from everywhere, without which 
it would have been difficult for us to intervene 

quickly to rescue the victims.
Dr. Ariel Henry

Prime Minister of Haiti

We are in solidarity, and we sympathize with the 
suffering of the people. It’s a hard time for them. 

Most almost lost everything. So really, this aid 
can help and relieve them so that they 

can get through this situation.
Sister Rose Monique Jolicoeur 

Soeur Salésienne de Don Bosco

We responded with careful attention to the 
earthquake survivors’ most urgent needs. And 

now, our large-scale disaster relief distributions 
will begin tomorrow.

James Chen

Tzu Chi Volunteer

People need food because there is a lot of hunger. 
I hope God gives them the strength so they can 

come back and help us.
Alphonse Thermitus

Care Recipient 

My house was completely destroyed. I’m 
sleeping in the street. I want to thank them, and 
I encourage them to help the Haitian people and 

take them out of the street.
Rose Myrlie Jabrun

Care Recipient

Prime Minister Dr. Ariel Henry addresses guests 
at the Donation Ceremony on September 7, 
2021. Photo/Tzu Chi Haiti Team

 Prime Minister of Haiti Dr. Ariel Henry ac-

cepted the donation of relief materials on behalf 

of the nation, stating:

 The first distribution by the Tzu Chi Earth-

quake Response Team, on September 8, took 

place at École Notre Dame, a school run by the 

Sœurs Salésiennes. Sister Rose Monique Joli-

coeur expressed her thanks to Tzu Chi on behalf 

of the Catholic congregation:

 But an even more profound feeling of grat-

itude filled the hearts of the 1,000 families who 

received two large bags of rice, each weighing 

over 27 pounds. Their voices echoing the senti-

ment of thanks:

 When interviewed following his speech, 

Prime Minister Henry shared that “Haiti and Tai-

wan have a great tradition of cooperation, since 

more than 65 years. We recognize a real friend 

when we are in pain. I want to say thank you for 

the help, thank you for the solidarity.” 

 As Prime Minister Henry toured the Tzu 

Chi Haiti Warehouse campus, veteran Tzu Chi 

volunteer James Chen had other imminent mat-

ters at heart. Just one week after the Tzu Chi 

Haiti Earthquake Response Team had landed in 

Haiti, the humanitarian aid supplies would begin 

passing into the hands of earthquake survivors.

“
“

“
“
“

Cause to Rejoice

Sister Rose Monique Jolicoeur addresses care 
recipients at the distribution on September 8, 
2021. Photo/Tzu Chi Haiti Team
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 To ensure everyone’s safety and peace of 

mind at the distribution event, 45 Haiti Nation-

al Police officers were on hand, fulfilling Prime 

Minister of Haiti Dr. Ariel Henry’s promise of 

providing security during Tzu Chi’s aid mission. 

 On Friday, September 10, the earthquake 

disaster relief distribution brought aid to an-

other 1,250 families residing in Les Cayes. The 

distribution site was in the vicinity of a Caritas 

Haiti Catholic church, Église Saint Gérard de  

La Gaudray, in an area that incurred severe 

damage during the earthquake. The hall with-

out walls was adjacent to destroyed buildings 

yet still offered a place sheltered from the  

sun’s heat. 

 As people arrived, they passed beside 

heaps of rubble, a constant reminder of the 

amount of destruction in Les Cayes and the loss 

and trauma they had experienced. And, that 

was on the mind of many care recipients as they 

waited for the event to begin.

 To add further joy to the occasion, Sister 

Rose also shared a further positive nod to Tzu 

Chi’s presence and approach to providing hu-

manitarian aid:

 Once the distribution ceremony began, 

bringing its typically joyful atmosphere, the 

mood lifted, and smiles began to appear on peo-

ple’s faces in the assembled crowd. 

 September 11 brought relief to yet an-

other 1,000 families in Les Cayes. This third 

distribution was held at the Salésiens de Don 

Bosco’s Centre Diocésain Des Arts et Métiers 

Des Cayes. Father Zucchi Ange Olibrice came to 

help out. Actually, he and his team had worked 

through the night unloading and preparing the 

9,000 bags of aid supplies for the event.

They do it respecting people’s dignity, the value 
of these people. Even if people are in need when 
they feel you’re helping them while respecting 

their dignity, they feel more valued.
Sister Rose Monique Jolicoeur 

Soeur Salésienne de Don Bosco

During the earthquake, my legs were 
almost broken. I almost died. 
Thank God for saving my life.

Cadet Beaudwi 

Care Recipient

The preparation has been long and we put all our 
heart into it. We do it with a lot of respect and 

gratitude for Master Cheng Yen. That’s right, we 
worked hard to make this distribution happen. 

Our joy is to help these people.
Father Zucchi Olibrice

Tzu Chi Volunteer

Salésiens de Don Bosco La Saline Member

“
“

“
The rice distributed to 1,000 families in Les 
Cayes on September 8, 2021, will help relieve 
their food insecurity after the earthquake. 
Photo/Tzu Chi Haiti Team

Father Zucchi Ange Olibrice is as happy as ever 
to address the crowd after a night of hard work 
preparing the supplies for distribution. 
Photo/Tzu Chi Haiti Team

Thanks to the patience of each care recipient 
and the attentive efforts of volunteers, the 
distribution is smooth and successful. 
Photo/Tzu Chi Haiti Team

Cover Story



 A fourth distribution took place in Les 

Cayes on September 15. The Tzu Chi Earth-

quake Response Team did not make it there 

due to travel complications. However, thanks  

to staff from the Taiwan Technical Mission in  

the Republic of Haiti, part of the Taiwan  

International Cooperation and Development 

Fund, who volunteered to help, 1,000 more 

households received two bags of rice.  

 On September 16, after completing the 

first phase of relief, the Tzu Chi Earthquake Re-

sponse Team lifted off from Port-au-Prince on 

 Dashka Bennett, Vice President of Gigi 

Depot, also came to volunteer at the event. 

The company had overcome several challenges 

in getting the supplies to Les Cayes safely and 

on time, and she wanted to personally show  

her support:

I definitely wanted to experience the smile on 
people’s faces when they got the goods. I would 
say this is a good, successful, first group-work 

miracle. I’m here accompanying you guys on this 
unbelievable mission, and it’s an honor to be part 

of it. We’re family, and family doesn’t break up.        
Dashka Bennett

Vice President

Gigi Depot

“ Only the Beginning

 The collaborations between Tzu Chi and 

Christian organizations in Haiti continue to 

prove that we can do so much more by joining 

together for a cause. Before the end of Septem-

ber, Caritas Haiti followed up on its agreement 

to distribute aid to a total of 2,000 households. 

Since there were transportation issues with 

delivering the goods to Les Cayes earlier in the 

month, only 1,250 families received assistance 

on September 10. Thus, Caritas Haiti distribut-

ed the remaining 750 allotments on the 24th. 

 On that same day, the Sœurs Salésiennes 

also held a distribution in Les Cayes, giving 

rice and a bag of food provided by Tzu Chi to 

1,000 households. Finally, on September 30, 

the Salésiens de Don Bosco team distributed 

rice and a food bag from Tzu Chi to another  

1,000 families.

a flight back to the United States. They felt a 

sense of fulfillment as during their two weeks in 

Haiti, 6,250 struggling households had received 

disaster aid and could feel some relief know-

ing they had food and other supplies to meet 

their needs for a while. However, while this  

first team from the U.S. returned home, the  

Haiti earthquake mission is far from over.

Another 1,000 households receive rice thanks to the Taiwan Technical Mission in the Republic of Haiti 
staff who volunteer to help on September 15. Photo/Tzu Chi Haiti Team



 Clergé and his wife now live in a shelter 

as their house has completely collapsed, but 

they are far from the only ones. Valeur Noêl, 

Civil Protection Coordinator in Beaumont, 

sadly shared that the earthquake destroyed 

80% of the city. Moreover, many of the houses 

still standing are irreparable and must be de-

molished, leaving residents unable to return 

home. Fortuné Marcelle, the Mayor of Beau-

mont, also lamented the state of affairs for  

his people:

Cover Story

Now, the population lives under the protection 
of God, the people are at the mercy of nature, 

they have no choice. People have lost their 
homes and everything. When this happens, they 
are forced to sleep under the stars; they are not 
protected from the sun or the rain. If you go to 

the communal sections, you will feel a lot of 
sadness when you see how our brothers 

and sisters manage to sleep.
Fortuné Marcelle

Mayor of Beaumont

“

A lady is overcome by fatigue during the distribution in Beaumont. So many are suffering and exhausted 
by their difficulties since the earthquake. Photo/Tzu Chi Haiti Team

 Jean Arnel Desrosiers, a community lead-

er, also added that the population is getting 

desperate as even weeks after the earthquake, 

many still lack drinking water. If this were not 

enough, Noêl shared that people also live in con-

My wife almost died in the earthquake. I was 
somewhere, rocks started to roll, I was on the 

ground, and I was safe. My wife was inside the 
house. The moment she saw that the walls were 

collapsing, she started to run and had time 
to get out of the house.       

Clergé Dieulhomme

Care Recipient

“

As a testament to interfaith collaboration, a 
photo of Buddhist Master Cheng Yen honorably 
hangs on a wall with a painted depiction of the 
Virgin Mary revered by Christians. 
Photo/Tzu Chi Haiti Team

 Tzu Chi Haiti was also going forward with 

providing more assistance. Through the efforts 

of local volunteers (read our next story for more) 

who continue to receive training, on October 

1, Tzu Chi’s aid reached Beaumont City in the 

Grand’Anse Department, where several com-

munities were hard-hit by the catastrophe, and 

residents remember what happened all too well:
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 And yet, the day was not without tension, 

as a large crowd had assembled, and the crush 

of people was intense, their impatience at times 

alarming. Moreover, many had come from sur-

rounding small localities and were feeling some-

what desperate, thus appreciating the chance to 

get assistance all the more:

 Finally, the wait was worth it, as the radiant 

faces of those leaving with their goods showed.  

As of October 1, a total of 11,100 families have 

benefited from the 2021 Haiti earthquake relief 

mission. Distributions will continue in hard-hit 

regions in the weeks to come, expecting to reach 

many more households. The next phase of disas-

ter relief may involve reconstruction assistance, 

which Tzu Chi has provided in Haiti before. 

 For many, the aid felt like something of a 

miracle, and they wondered how it came to be 

and weren’t even sure whom to thank.

They’ll find a medical kit which I think is very 
important and contains gloves, masks. It’s true 
that people live as if COVID is not present, but 

the masks, gloves, and hand sanitizer will remind 
people that COVID is present and that they 

should be careful. In addition, they will also find 
alcohol to treat wounds, bandages, and scissors. 

All this will allow them to get first aid 
if the injuries are not serious.

Gabrielle Paul

Tzu Chi Local Volunteer

They came all the way here to help us. I don’t 
even know where they came from. 

We thank them.
Clergé Dieulhomme

Care Recipient

It is often said that people from the communal 
sections do not benefit from anything, 

but today they received something.
Gabrielle Paul

Tzu Chi Local Volunteer

“
“

“stant fear as “there are about ten to 15 tremors 

a day, and sometimes they’re significant. Every 

time there’s a tremor, people start running.” 

Conditions in Beaumont are dire, and Tzu Chi’s 

first assistance initiative in this city focused on 

providing food and other emergency supplies, 

as it had in Les Cayes. 

 The first distribution in Beaumont benefit-

ed 2,100 families, each receiving a bag of rice to 

feed themselves for a week and a special first aid 

kit. Gabrielle Paul, a long-standing Tzu Chi local 

volunteer who was in charge of this distribution, 

described the contents:

A large crowd assembles at the distribution in 
Beaumont on October 1, everyone eager to get 
food, sometimes their impatience flaring. 
Photo/Tzu Chi Haiti Team

Tzu Chi local volunteers do their best to maintain 
order as people wait their turn to receive food and 
a medical kit. Photo/Tzu Chi Haiti Team

A man leaves happy after receiving food and a 
first aid kit. Photo/Tzu Chi Haiti Team
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Those Who
Answer

Haiti’s Cry
for Help

By Ida Eva Zielinska

A Tzu Chi local volunteer assists a mother with 
an infant by carrying the rice she received at 
one of Tzu Chi Haiti earthquake disaster relief 
distributions. Photo/Tzu Chi Haiti Team

W
hat can I do to help all those suf-

fering in my country right now?” 

That could easily be a question in 

the mind of someone in Haiti following the Au-

gust 14, 2021 earthquake, whose heart yearns 

to relieve the anguish of those affected as they 

bear the heavy burden of post-disaster loss, dis-

tress, and the demands of recovery. Thousands 

of families suddenly found themselves with 

their homes destroyed, lacking potable water, 

sufficient food, and more. 

Going to the hardest-hit areas as part of Tzu 

Chi Haiti volunteer Johnson Chang’s disaster 

assessment team in the days after the catastro-

phe was heartbreaking for many of Tzu Chi’s lo-

cal volunteers. Even men, typically slow to tears, 

couldn’t hold back their emotions at times.

 For some Haitians, participating as a local 

volunteer in Tzu Chi’s disaster relief and ongo-

ing aid activities in their country has become a 

way of answering their fellows’ call for help in 

times of need. Tzu Chi’s worldwide missions rely 

on such networks of local volunteers, and it’s no 

different in this Caribbean nation. Communi-

ty volunteer support is essential to immediate  

aid, long-term recovery efforts, and ongoing 

charity programs. 

 The involvement of these kind-hearted in-

dividuals has been instrumental during the 2021 

Haiti earthquake relief effort as well. Some had 

only recently started on this journey of commu-

nity service. Others have been local volunteers 

(who wear a Tzu Chi vest while on a mission) for 

several years, deciding to join after observing 

Tzu Chi’s activities in Haiti for quite some time.

“
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 And, some, those wearing a grey shirt 

uniform, have committed to deeper involve-

ment with Tzu Chi and the Buddhist teachings 

of Dharma Master Cheng Yen. After ongoing  

training, they aim to progress to complete certi-

fication, at which point they can wear the official 

Tzu Chi volunteer uniform, a dark blue shirt, and 

white pants.

 James Ocean is on that path and currently 

wears a grey Tzu Chi shirt. He decided to start 

volunteering with Tzu Chi Haiti in 2013. His  

motivation was rooted in witnessing Tzu Chi’s 

aid in the aftermath of a tragic and calamitous 

earthquake more than a decade earlier. “I saw 

the way they were helping Haiti in 2010, and I 

appreciated the way they did that,” he says.

 For Gabrielle Paul, a community leader 

from Jérémie in Haiti’s Grand’Anse Department, 

her association with Tzu Chi began five years 

ago. “It was in October 2016, after Hurricane 

Matthew hit my hometown,” she recounts. A 

former member of the local government said he 

would put her in contact with “an amazing group 

from Taiwan.”

 All new community volunteers receive 

training from experienced Tzu Chi volunteers 

before they go into the field. This preparation 

helps them better understand the Buddhist 

Tzu Chi Foundation’s compassionate vision and 

approach to charity aid established by Master 

Cheng Yen. The latest cohort to join received 

training as well, with three sessions offered  

so far. 

 On September 4, in Haiti’s capital, Port-

au-Prince, the new group of local volunteers 

watched videos of Master Cheng Yen offering 

Buddhist teachings and guidance on the neces-

sity of putting compassion into action whole-

heartedly. They also learned proper protocol 

when offering aid supplies, respecting care  

recipients’ dignity even in times of need, 

and other core aspects of volunteering with  

Tzu Chi.

At first, I didn’t know what Tzu Chi was doing 
in the country. The more I worked with Tzu Chi 
volunteers, the more I realized that Tzu Chi is a 
huge organization, and I feel very good to help 

with these people who came from 
all over to help us.

Daphcar Laguerre 

Tzu Chi Local Volunteer

The first meeting with the group [from Tzu Chi] 
when I arrived in Jérémie was amazing. You 
could feel their dedication. From there, I told 

myself, ‘Why not?’ Because my values were there: 
Love, respect, dignity, and brotherhood.

Gabrielle Paul

Tzu Chi Local Volunteer

“

“
v  Training Is the Start of Their 
 Volunteer Path

During the disaster assessment led by Johnson 
Chang (left), a local volunteer can’t contain his 
grief over the current suffering of his people. 
Photo/Réginald Louissaint Junior

The class of local volunteers listens and learns 
attentively during the training session on 
September 4, 2021. Photo/Tzu Chi Haiti Team
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I choose to be a volunteer because there are a lot 
of people in my country who need help, so I put 
myself in a position to help them and help them 
sincerely, help them with all my heart through 

the training that I’ve received from Master 
Cheng Yen. The most important thing for me 

it’s learning to help with our heart.
Misena Dorvil

Tzu Chi Local Volunteer

“
 There was a second training session on 

September 13. This time, the latest local volun-

teer group received instruction on how to fill out 

case forms, home visits protocol, and reporting 

back. Both training sessions in Port-au-Prince 

prepared the teams for imminent distributions 

of food and other supplies in Les Cayes, a city in 

the country’s Sud Department severely impact-

ed by the earthquake. And, they were conduct-

ed in person by members of the Tzu Chi Earth-

quake Response Team from the United States. 

 A day ahead of a disaster aid distribution  

to be held there, a third training session took 

place on September 29, in Beaumont City in  

Haiti’s Grand’Anse Department, equally hard-

hit by the catastrophe. The Tzu Chi Earth-

quake Response Team had already returned to 

the U.S. by then after two weeks and several  

distributions in Les Cayes (chronicled in this  

issue’s cover story on page six). Thus, Tzu Chi 

volunteer Curtis Hsing streamed in virtual-

ly while local volunteer Gabrielle Paul, who  

helped manage and organize the training, was 

on-site in Beaumont.

 Despite occasional connectivity issues, the 

20 new volunteers connected with Curtis, his 

guidance, and the manner in which he taught. 

Marlène Jean-Louis, one of the participants, 

said, “It was like being in front of the person in 

charge because of the way he spoke, the way  

he wanted to see us, and the joy he felt when 

he saw us.” Gizda Sejour, another participant, 

shared, “there was a lot of respect in his mes-

sage. I can’t wait to learn more about Tzu Chi.”

 As the co-organizer of the training, Gabri-

elle was most pleased about the turnout and 

results, especially given the community’s level  

of need.

Certainly, there are many needs, many people 
are in need, but I think what we’re doing today 

is making a difference. The fact that community 
members have chosen to become volunteers to 

share with others what Tzu Chi brings to the 
community is a great experience. We have a very 

good team. They were here on time, that’s the 
first thing. They attended the training for two 
hours straight without complaining, without 

looking tired or upset. They really enjoyed the 
training. It’s something they wanted and 

that’s why they’re here today.
Gabrielle Paul

Tzu Chi Local Volunteer

“

The class of local volunteers in Beaumont 
connects with Tzu Chi volunteer Curtis Hsing 
who conducts the training virtually from the 
United States. Photo/Tzu Chi Haiti Team

Since the earthquake, many people live in 
makeshift tents along the side of the road in the 
Beaumont City area. Photo/Keziah Jean
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We come from the community and this is where 
we grew up. I believe that with the dialogue and 
the instructions received, we’ll be able to support 
the people in a correct way. We’re happy and feel 

good about serving the community.
Marlène Jean-Louis

Tzu Chi Local Volunteer

For large-scale disaster relief, Jing Si Rice is a 
meal that can be prepared fast and is nutritious. 
It’s very helpful and useful for disaster survivors.

Johnson Chang 

Tzu Chi Haiti Volunteer

Four key volunteers followed me to learn how 
to make Jing Si Rice. We’ll bring Jing Si Rice to 
the disaster area to make hot meals to provide 

to disaster survivors. Later, when they go to 
disaster areas, they can teach the people there 

so they can start to make daily hot meals.
James Chen

Tzu Chi USA Volunteer

Everyone finds it to be so delicious and likes it.
Johnson Chang 

Tzu Chi Haiti Volunteer

“

“

“

“

And, happy they were, each of the 20 par-

ticipants most enthusiastic about beginning 

to serve during disaster aid distributions in  

their city.

 When the hot meal was ready, the key vol-

unteers took it back to the whole class so that 

everyone could enjoy the special rice as lunch 

for the day. (See page 63 for more information 

about Jing Si Instant Rice and where to buy it.)

 There was another component to the 

training provided during the 2021 earthquake 

relief mission: Teaching the volunteers how to 

prepare Tzu Chi’s signature Jing Si Instant Rice.

 This training was for a select team of key 

volunteers and took place alongside the gener-

al training session on September 4 in Port-au-

Prince, as Tzu Chi USA volunteer James Chen, 

who taught them, explained:

A team of key local volunteers learns how to cook 
Jing Si Instant Rice. Photo/Tzu Chi Haiti Team

The key volunteers are thrilled to share the hot 
Jing Si Rice meal they learned to make with the 
rest of their training class. Photo/Tzu Chi Haiti Team

v  Learning to Cook Jing Si Rice Is  
 Part of Tzu Chi’s Training

v  Serving With All Their Hearts

 Before the distributions began, the Tzu Chi 

Haiti team of advanced and new local volun-

teers had tasks to attend to, some not without 

peril. For instance, on Sunday, September 5, the 

team loaded five trucks and began transport-

ing relief supplies from Port-au-Prince to Les 

Cayes in advance of the first distribution there  

on Wednesday. 
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v  Being on the Forefront of 
 Providing Aid

 It was a dangerous venture given a height-

ened level of gang activity recently, as the trip 

would take the trucks through hostile territo-

ries. Nonetheless, James Ocean and Daphna 

Laguerre were up for the job and got to Les 

Cayes safely, even with a stress-inducing flat 

tire along the way. 

 

Tzu Chi volunteer James Ocean and local 
residents unload the relief supplies arriving from 
Port-au-Prince in Les Cayes on September 5, 
2021. Photo/Tzu Chi Haiti Team

Tzu Chi Haiti volunteer Alberthe Merveille (right) 
helps James Ocean (left) in his quest to offer 
cleaning products to those struggling to recover 
after the earthquake. Photo/Tzu Chi Haiti Team

 James began mixing and bottling his prod-

uct to donate to families impacted by the earth-

quake. He had already produced 160 bottles 

when Tzu Chi USA volunteer James Chen heard 

about his project and encouraged him to make 

more, the Tzu Chi USA team funding the pur-

 Finally, it was participating in disaster 

relief distributions, first in Les Cayes, then 

in Beaumont, that warmed the hearts of the  

local volunteers in Haiti. This is what they had 

aspired to do, and had trained for: Helping their 

fellow Haitians in their time of need. Moreover, 

they were doing it together, as a local team 

that will eventually rely on outside support less  

and less. It’s a story of “true cooperation” in  

Gabrielle Paul’s eyes.

 And, the voices of care recipients ringing 

with cheer as they left distribution sites, know-

ing they no longer had to stress about finding 

their next meal, were the local volunteers’ prin-

cipal reason to rejoice.

Some Taiwanese people came here to help 
Haitians impacted by the earthquake. So, why 

shouldn’t I, as a Haitian, do the same? Why 
shouldn’t I help my fellow Haitians to the best 

of my ability with the means at my disposal? I’m 
just giving what I have to help. If I had rice and 

peas, I would give them. But what I have is a 
liquid detergent, so that’s what I’ll give.

James Ocean

Industrial Chemist

Tzu Chi Volunteer

Sharing is a spiritual thing that comes from 
God. So, it is important to learn to share. When 
you give, you can expect to receive. It’s like an 

appointment with the sun. It sets at 6:00 PM and 
tomorrow we’re sure it will rise again.

James Ocean

Tzu Chi Volunteer

I have food to eat, yes, I’m very happy. You did 
something really big for us, so thank you, 

thank you.
Rosemond Gajanson

Care Recipient

“

“

“

Feature Story

 Actually, James Ocean went above and 

beyond what Tzu Chi’s plans required on this 

mission. He recognized that cleaning up after 

a major disaster is the first imperative, as is do-

ing laundry even under challenging conditions.

Being an industrial chemist, he was inspired to 

develop a multipurpose liquid detergent for 

laundry, dishes, and household surfaces, using 

easy-to-find ingredients that he paid for himself.

chase of additional ingredients. Fellow volun-

teer Alberthe Merveille was glad to help James 

and speed up the production process so that the 

detergent could reach earthquake-impacted 

families during disaster relief distributions.
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v  The Urge to Help Is Awakening  
 in Others

A local volunteer serving in Beaumont helps guide 
care recipients so everything will run smoothly. 
Photo/Tzu Chi Haiti Team

Jennyva Ocean is following in her father’s footsteps in joining the Tzu Chi team in Haiti, starting out as a local 
volunteer. Photo/Tzu Chi Haiti Team

 More and more Haitians are answering the 

call for help from their people and joining the 

Tzu Chi team. For some, it’s a family affair:

 Jennyva, James Ocean’s daughter, is a sec-

ond-generation volunteer who followed her 

heartfelt urge to join the Tzu Chi team. But ac-

cording to her father, she’s not the only one.

My father introduced me to this event. Before, 
when I wanted to participate, he told me that 

I was too young, but at 16, I asked him to 
participate again, and he agreed and 

invited me along.
Jennyva Ocean

Tzu Chi Local Volunteer

It’s not only my daughter who wants to be 
involved; it’s all of my family because they say 

this activity is a blessing. [What I’ve learned from 
Master Cheng Yen], I share this at home and in 

my area. And, as a father, I consider 
each volunteer like my child.

James Ocean

Tzu Chi Volunteer

“

“

 It’s a journey of love that drives Tzu Chi’s 

community volunteers in Haiti, forever joy-

ful about being able to help those in need. It’s 

also the story of compassionate giving with-

out any expectation of receiving something in 

return. And, it’s about caring for the next gen-

eration, one that cannot escape the continual 

adversity that has marked the history of Haiti in  

recent times. 

 Finally, perhaps James Ocean’s words  

summarize the intent of all Tzu Chi local vol-

unteers in Haiti best: “There’s poverty, natural 

tragedies; I want to always be present.” And 

why? So he can help. For these Haitians, this is 

their answer to the question at the start of this 

story: “What can I do to help all those suffering 

in my country right now?” 
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Delivering 
Relief After

By Jinbao Zhang   |   Edited by Adriana DiBenedetto

Wildfires 
Emerge
the U.S. West

in

I
n the summer of 2021, the northwestern 

United States was gripped by an extend-

ed drought, with California experiencing 

the most extreme dry conditions recorded in  

a century.  

 Strong winds and scorching weather had 

paired tragically with exceptionally dry vegeta-

tion and low reservoir levels to produce one of 

the most frightening wildfire seasons the region 

had ever endured.

 All too suddenly, multiple large-scale  

fires — The Dixie Fire, the Caldor Fire, and the 

Bootleg Fire — emerged through vast stretch-

es of forested and mountain areas in Northern 

California and in Oregon. In their wake, the  

once tranquil landscapes were left scorched, 

wilted, and desolate, for such expansive moun-

tain fires are extraordinarily difficult to con- 

tain and extinguish, and may rage on for months.

The Dixie Fire brings heartbreaking 
destruction to Greenville. The road to 

recovery will be a long and arduous
 one, yet it is also one aided 

by sincere love. 
Photo/C.M. Yung

Community 
members affected 
by the Caldor Fire 
in California are 
touched by the 
timely care from 
Tzu Chi, shedding 
tears in a volunteers’ 
warm embrace. 
Photo/Judy Liao
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 Dan McKeague, a Fire Information Officer 

stationed in the township of Quincy during the 

Dixie Fire, explained the situation to volunteers:

The impacts these crises have brought to the 

lives of locals have been severe, indeed.

 As these devastating wildfires raged and 

unfurled all summer, Tzu Chi volunteers ven-

tured out into the sweltering heat, driving from 

communities like San Jose, Sacramento, and 

Portland in the early mornings to reach smoke-

filled disaster areas. They rushed to the side of 

wildfire survivors, delivering their care in per-

son. In addition to crucial emotional support in 

these distressing times, volunteers provided es-

sential emergency relief supplies and cash cards 

that help survivors acquire the necessities of 

their own choosing.

Dan McKeague, a Fire Information Officer from 
the U.S. Forest Service, kindly speaks with Tzu Chi 
volunteers about the situation, offering valuable 
insight. Photo/Kitty Lu

v  Firefighters Volunteer With  
 Tzu Chi

 The Dixie Fire started on July 13, 2021, 

amidst the scenic beauty of the Feather River 

Canyon in northeastern California. The climate 

at that time was so dry that the fire quickly grew 

out of human control, and severely damaged 

nearby towns. Greenville was one such town al-

most completely destroyed by the fire. 

 In August, Tzu Chi volunteers from San 

Jose, Sacramento, and other cities in Northern 

California traveled for hours to reach Quincy 

twice to distribute gas cards, cash cards, and 

emergency relief supplies. They also drove to 

the Disaster Resource Center (DRC) in Chester, 

soon after its opening for an additional distribu-

tion on September 17, seizing the opportunity 

to help as swiftly as it arose.

 Danny Manning works at the Greenville 

Fire Department, and his family also resides in 

Greenville. While Danny worked vigorously to 

fight the wildfire, his own house was destroyed. 

In a short space of time, he’d lost all of his ma-

terial belongings. Danny was fortunately un-

harmed, however, and Tzu Chi volunteers pro-

vided direct relief in the form of gas and cash 

cards, and additional relief supplies. 

 “It’s hard to know what we need most after 

a disaster, so it’s enormously helpful to receive 

gas cards and cash cards,” expressed Danny. “I 

sincerely thank Tzu Chi volunteers for the help 

they have extended to our community. We have 

nothing right now. I’m glad that Tzu Chi and 

other community groups came together to help  

and provide much-needed supplies. Thank you 

so much!”

 Reggie Guy-White is a volunteer fire en-

gine operator in the Greenville Fire Brigade. 

While Reggie’s house was luckily unaffected by 

the wildfire, the fire station had been ultimately  

consumed. As such, Reggie’s fire brigade had  

no choice but to move to Quincy, where the 

team incorporated itself into the overall fire-

fighting efforts. 

Northern California has suffered terribly from 
mountain fires over the past two years due to the 

extremely dry climate. Over the last few years, 
we’ve seen a big increase in terms of some of 

this extreme fire activity, and a lot of that has 
to do with the fact that we’re in this extended 
drought. These fuels are drier than they ever 

have been before, and that just really changes 
your likelihood of ignition, and in general, 

your fire behavior.
Dan McKeague

Fire Information Officer

U.S. Forest Service

“
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 On August 20, Reggie used his day off to 

serve the community in a different way — gen-

erously donning one of Tzu Chi’s signature vol-

unteer vests to aid survivors at the Local Assis-

tance Center (LAC). Reggie encountered several 

familiar faces at the distribution, and shared his 

experience with volunteers. Normally, his duties 

necessitate quite some time behind the wheel, 

and thus, providing his support face-to-face of-

fered much to ponder, and moved him deeply.

 The Caldor Fire was first reported as of  

August 14, 2021, and only reached 100% con-

tainment on October 21, after having scorched 

221,835 acres. In the face of this terrible disas-

ter, the forested town of Grizzly Flats, home 

to approximately 1,200, was severely burned, 

tragically leaving little more than ash in its 

wake. Upon learning about Tzu Chi USA’s hu-

v  Volunteers Reach Out to 
 Caldor Fire Survivors

The day is hot and the air is hazardous, but Tzu Chi 
volunteers successfully complete the registration 
and distribution for Caldor Fire survivors so that 
everyone can receive their cash cards on the same 
day. Photo/Judy Liao

Tzu Chi volunteers enter the Caldor Fire area to 
assess the situation. Photo/Judy Liao

manitarian work in local communities, several 

residents hoped to find some relief at disaster  

aid distributions.

 Tzu Chi volunteers from Sacramento start-

ed disaster assessment in August, and complet-

ed the first cash card distributions at the Local 

Assistance Center on September 3 and 4. On 

September 23 and 24, more distributions were 

held at Tzu Chi USA Northwest Region’s Sacra-

mento Service Center to provide direct assis-

tance and spiritual support. 

 Local Tzu Chi volunteers and the parents 

of Tzu Chi Youth Association students took part 

in the distribution efforts. With the help of Tzu  

Chi volunteers from San Jose, they upheld the 

relief work as one on scorching days when out-

door temperatures reached over one hundred  

degrees Fahrenheit and the air was densely  

polluted by smoke. 

 “Tzu Chi volunteers are the last ones to 

leave the Center every day,” said Nancy Ku, who 

was in charge of volunteer coordination on this 

mission. “Even if the scheduled time has passed, 

we always make sure that no one else is still 

waiting in the parking lot and we have served  

all the people who came for help that day  

before packing up and leaving.” 

 It’s vital to Tzu Chi volunteers that sur-

vivors know they’re cared for, that they feel 

truly heard, and that no one leaves the distri-

bution without receiving help. And indeed, the 

strength, courage, and hope expressed by survi-

vors at these events will forever be held in the 

hearts of volunteers.  

Reggie Guy-White joins hands with Tzu Chi 
volunteers, soon becoming familiar with the 
distribution process and explaining the concept 
behind Tzu Chi’s eco-blankets to survivors. 
Photo/Kitty Lu
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v  Portland on the Horizon

 The Bootleg Fire started near Beatty, Or-

egon, on July 6, and on July 12, the Log Fire 

sparked. On July 20, the two fires merged, be-

coming the second-largest U.S. wildfire of the 

2021 season, burning a total of 413,765 acres. 

The town of Bly, home to 161 families, is locat-

ed in Klamath County, and is one of the Bootleg 

Fire’s hardest-hit areas. The blaze left little in-

tact in its wake.

However, after driving for several hours and 

approaching the disaster area, they discovered 

the road was too rugged to navigate together. 

One of the three vehicles was unable to move 

forward and had to turn back, while the other 

two continued to push through the long stretch 

of scorched land before they finally arrived at 

the remote town where even the postal service 

did not reach. 

 Bly was an incredibly self-sufficient com-

munity where residents acquired much of their 

living essentials straight from the land around 

them. Sadly, the fire consumed the homes thay 

had worked to build for years, and many didn’t 

have insurance. Thus, few funds with which to 

rebuild their homes were available.

 “Everyone asked, why didn’t you purchase 

fire insurance?” a local resident named Gage 

Clark said as he stood upon his scorched land. 

“We wanted to, but no one would sell it to us be-

cause the fire station is too far away.”

 The volunteers’ blue shirts and white trou-

sers were a stark contrast in color amid the gray 

landscape, yet when they handed the care pack-

ages to survivors, fresh seeds of hope seemed  

to sprout all around. 

 “We acted according to Master Cheng 

Yen’s teachings,” said Michelle Liang, a Tzu Chi 

Portland volunteer. “If there are people in dis-

tress that cannot come to us, then we have to 

bring hope to them. “It took us twelve hours to 

make this trip, but it didn’t feel difficult or far 

since we were motivated by love.” 

 Upon receiving an invitation from the  

Oregon Voluntary Organizations Active in  

Disaster (ORVOAD), which is the state chap-

ter of the National VOAD, Tzu Chi volunteers 

from the Portland area were stationed at the 

Multi-Agency Resource Center set up by the 

government in Bly Stadium from August 27 to 

August 29. Here, volunteers held their first dis-

tributions of cash cards for the wildfire survi-

vors. On September 18, they went to Bly again 

to continue their relief efforts. 

 Bly is approximately 300 miles from Tzu 

Chi USA Northwest Region’s Portland Service 

Center, making it a five-and-a-half-hour jour-

ney each way. When volunteers first distributed 

supplies on August 28, they had also planned 

a trip to the affected areas for assessment. 

The Bootleg Fire’s aftermath in Bly. Photo/Cindy 
Schmidt

Portland volunteers drive for five and a half hours 
to reach Bly, one of the Bootleg Fire’s hardest-hit 
areas, to offer cash cards and emergency supplies 
to survivors. Photo/Jinzhi Lin

 “I heard an eight-year-old girl whose moth-

er had come to receive the cash card say that the 

dedication of Tzu Chi volunteers inspired her to 

want to help others when she grows up,” said 

Peggy Lee, a volunteer Spanish translator. “I was 

deeply moved by her words.”
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Tzu Chi USA’s 
Hurricane Ida Relief 

Across the Nation

Healing After a Catastrophe:

By Adriana DiBenedetto

H
urricane Ida made landfall near Loui-

siana’s Port Fourchon as a Category 4 

hurricane on August 29, 2021, sixteen 

years to the day that Hurricane Katrina crashed 

ashore, and from there, it set off on a frightening 

path. Hundreds of homes were destroyed in its 

wake, trees were uprooted, vehicles were inun-

dated or overturned, and more than one million 

Louisiana residents, including in the city of New 

Orleans, lost power at home. With thousands 

impacted by the storm, the ongoing spread of 

COVID-19 only served to compound an already 

lengthy list of deeply pressing concerns.

 What’s more, debris, downed electrical 

wires, trees, and stagnant water rendered roads 

and highways in hard-hit communities inacces-

sible, making it difficult for first-responders to 

enter affected areas. Nevertheless, even with 

On September 1, 2021, the American Red Cross staff arrives 
at the Tzu Chi USA Southern Region office in Houston to 
collect emergency relief supplies. Photo/Wendy Tsai

Feature Story
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roads not yet reopened and the impossibility of 

entering disaster areas, Tzu Chi was determined 

to help. Volunteers reached out to collaborating 

emergency relief organizations, seeking other 

ways to bring relief to survivors. 

 The first of Tzu Chi’s Hurricane Ida re-

sponse efforts came when the Taipei Economic & 

Culture Office in Houston, Texas, contacted Tzu 

Chi USA Southern Region’s office. As of August 

31, 2021, Tulane University in New Orleans had 

evacuated over one thousand students to Hous-

ton, to ensure their safety in the aftermath of so 

much destruction. With this, volunteers sprang 

to action, assembling and delivering 20 first aid 

kits and 50 care packages to the relocation site 

where students were staying temporarily. The 

care packages included personal essentials like 

toiletries, towels, and face masks, in addition to 

cash cards loaded with emergency funds. 

 Then, on September 1, Tzu Chi volunteers 

contacted the American Red Cross (ARC) in 

Corpus Christi, and Ed Fleshman, the Director 

of Emergency Relief Projects at the American 

Red Cross, hastened to arrive at the Tzu Chi USA 

Southern Region office in Houston that same 

morning. After sorting out the logistics together, 

200 eco-blankets and 10,000 protective masks 

soon arrived at the American Red Cross office in 

the city; Tzu Chi Houston volunteers having as-

sisted ARC staff with the transportation due to 

the large volume of donated supplies.

 At approximately 2:00 PM on September 

1, the storm’s path traveling northeast had also 

reached Annapolis, the capital of Maryland, 

where the swirling mass of a tornado generat-

ed by the storm’s remnants wreaked havoc in 

the Greater Washington D.C. area. Upon hear-

ing the startling news, volunteers from Tzu Chi 

USA’s Greater Washington D.C. Region mobi-

lized to start evaluating the scope of damages 

with plans for disaster relief distributions to be-

gin straight away.

 Volunteers set out for three local disaster 

areas to document the damages done and inter-

view homeowners. They revealed that at least 

three of the houses surveyed were newly built, 

the families enjoying their new homes for fewer 

than six months when the tornado descended. 

One of the houses had tilted heavily and was 

off its foundation, likely requiring extensive re-

building after this catastrophe.

 The first distribution was held at the Mt. 

Olive Community Life Center in Annapolis on 

September 11 to offer volunteers’ love, care, 

and a listening ear alongside crucial financial 

relief. And indeed, each of Tzu Chi’s disaster 

relief cash cards holds the love of people from 

all across the globe who wish to ensure sur-

vivors know they’re not alone — that people 

they’ve perhaps never met care about them, and  

deeply so.

Denise Vauls, Facility Manager of the Mt. Olive 
Community Life Center, shares a touching 
moment with a Tzu Chi volunteer. Photo/Wendy Tsai

A survivor of a tornado that struck Annapolis, 
Maryland, in the aftermath of Hurricane Ida, 
hugs a Tzu Chi volunteer at the disaster relief 
distribution on September 11, 2021. 
Photo/Wendy Tsai
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The intersection of Kissena Boulevard and Peck Avenue is hard-hit by flooding. After the rain stopped 
early on September 2, families moved their flood damaged belongings out of their basements. 
Photo/SanSan Chiang

 On September 13, Tzu Chi Greater Wash-

ington D.C. volunteers hosted another distribu-

tion at Rockville City Hall in Rockville, Maryland, 

and helped survivors whose homes experienced 

severe flooding arrange temporary shelter.

 

 Although Hurricane Ida gradually down-

graded into a tropical depression after its land-

fall, the heartache it would bring to the North-

east was devastating all the same, especially 

in New York and New Jersey. On September 1, 

2021, the powerful remnants delivered pound-

ing rain and severe flooding. With the drainage 

capacity exceeded in New York City, rising wa-

ter had nowhere to go. As a result, it inundat-

ed residences and subway stations, produced  

power outages, stranded motorists, and trag-

ically claimed the lives of residents who could 

not escape to safety. 

 The very next day, Tzu Chi USA Northeast 

Region volunteers were on the scene. They mo-

bilized swiftly to hard-hit areas offering food, 

supplies, and just as crucially in the face of a 

disaster, their sincere emotional support. They 

helped clear away debris from homes and near-

by streets for days following the flood, all the 

while readying to provide further relief.

Passengers flee a bus flooded to the ceiling due 
to torrential rainfall in New York on September 1. 
Photo/Su Man Chou

Thank you to all the people who came to help us 
today; I didn’t expect so many people who cared. 

It means so much to someone who has just lost 
all her possessions! Thank you.

Tyree Jones, Care Recipient“
v  Trouble in New York and 
 New Jersey

Feature Story
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 While much of the water outside had re-

ceded, the accumulation inside homes remained. 

Neighbors — some who’d said ‘hello’ to each oth-

er for the first time ever — helped one anoth-

er pump water from their homes, and families 

moved drenched insulation, furniture, and other 

possessions out onto the pavement, the still-pun-

gent smell of floodwater hanging in the air. 

 The storm hit many areas in Queens Bor-

ough hard, some of them home to local Tzu Chi 

volunteers. A veteran Tzu Chi community vol-

unteer named Yu Guei Wu had her basement 

wholly flooded, with the ceiling collapsing and 

rainwater rising up to the air conditioning vent 

on the first floor. 

 Next door, a Chinese family of three who 

lived in a basement apartment had become 

trapped, and couldn’t get out that night. They 

were found by the police the next day. Reports  

revealed that nearly all the residents who died 

due to flooding caused by the storm in New 

York City were of Asian descent and lived in  

below-ground dwellings. 

 “It’s a housing concern, it’s an immigration 

concern, it’s a health care concern. All of it, and 

you see it all at once,” said a Tzu Chi volunteer 

In addition to monetary relief, what’s crucial after a disaster is to be truly heard, and Tzu Chi volunteers 
listen wholeheartedly. Photo/Garson Ormiston

named Lei Huang when later reflecting on her 

relief work. Paired with the ongoing pandem-

ic and a changing climate, already unsafe living 

conditions — often having low ceilings, exposed 

wiring, and only one direct exit — have become 

an increasing danger to human life. 

 Chun Tzu Chung, a senior Tzu Chi volunteer 

in her 80s, recalled the situation that night with 

palpitations. “It was even worse than the disas-

ter caused by Hurricane Sandy ten years ago,”  

she said. “The water started to rise at about 

11:30 PM that night, and the entire basement 

was flooded by midnight. It was too late to move 

anything, and the water flooded up to the first 

floor. My husband and I dared not close our 

eyes to sleep until dawn, when we had our son  

take over.” 

 Upon thinking of Dharma Master Cheng 

Yen’s teachings, however, Chun Tzu’s heart natu-

rally settled. Still, the following morning, she re-

membered just how grave this catastrophe was 

when she saw that the park across the street still 

looked like a sea.  

 A Tzu Chi social worker, Tse Jen Chu, called 

more than ten long-term charity care recipients 

one by one early on September 2. All of the care 
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By Adriana DiBenedetto

recipients lived in basement apartments, and  

Tse Jen discovered that two families experi- 

enced severe flooding in their homes. One of 

the care recipients is a single mother who lives 

in the low-lying Kissena Park neighborhood.  

The basement had flooded up to her waist, 

leaving mattresses and bookcases soaked and 

damaged. She temporarily moved upstairs to 

her landlord’s apartment. Volunteers quickly 

brought secondhand mattresses and cabinets, 

providing additional supplies later. 

 By September 3, Tzu Chi had set up the New 

York City Tropical Storm Ida Emergency Relief 

Center in an effort to reach out to the commu-

nity, and distribute emergency relief as soon  

as possible. 

 “The experiences felt among New Yorkers 

are so different,” expressed Yang Lee, a Tzu Chi 

volunteer. “Almost everyone’s had a different 

experience. Many flooded places weren’t identi-

fied as a flood zone, traditionally. Many flooded 

neighborhoods’ damage isn’t visible on the street 

level. You have to talk to the residents or have ac-

cess to their basement.” 

 “This one mother has two kids, young 

kids,” recounted Tzu Chi volunteer Lei Huang. 

“The husband went outside to park the car, so 

it’s on higher ground. When he came back, he 

almost couldn’t open the door because of the 

water pressure. He opened the door with dif-

ficulty and got in. As he came in, more water 

came into the basement, and he could no lon-

ger open the door from inside. So all four of 

them were trapped. The couple put the kids on 

the kitchen island and tried to figure out a way 

to get out of the apartment, but there was no 

other access. He is a carpenter in training, so 

he opened up the drywall using a hammer and 

went up to some internal stairs that were origi-

nally closed off by drywall. The kids were afraid 

as their father was working on this — afraid of 

getting electrocuted by whatever was happen-

ing in the water. So the parents quickly put the 

kids through the hole in the drywall and up.” 

Upon hearing this story, Lei couldn’t help but 

worry about what might have happened had 

the husband not been able to break through  

the wall.

 Some families also didn’t know about the 

dangers of living with black mold growing in 

one’s home, and would remain in their previous-

ly flooded apartment for weeks. 

 “The flood was at least this high,” said Yang 

Lee, pointing to a stain on the first floor of a 

home where the water had risen even higher 

than he was tall. With nowhere else to go, many 

Volunteers help guide survivors to their seats. Photo/Peter Lin

Feature Story



31w w w . t z u c h i . u s

 The first flood relief distribution in New 

York took place at the Tzu Chi USA North-

east Region office in Flushing on September 8,  

The help Tzu Chi gave us is just like a candle in 
the dark. They gave us hope and the light to 

move on when we faced the most 
difficult moment in our lives.

Yi Chai, Tzu Chi Care Recipient“

The flood relief distributions are held at 
the Tzu Chi USA Northeast Region office in 
Flushing, New York. Photo/Peter Lin

aiding 26 families. A second distribution fol-

lowed closely on the 11th, aiding 61 families, 

and a third was held on September 18, helping 

61 impacted households. Together, 36 volun-

teers at these three distributions aided 134 af-

fected households, providing 127 eco-blankets, 

124 boxes of disposable masks, 124 boxes of 

multigrain biscuits, 124 boxes of instant multi-

grain mix, and a combined amount of $101,300 

in cash cards. 

 Each large household received a cash card 

of $1,000, while smaller households got a cash 

card of $600. While Tzu Chi’s short-term emer-

gency relief phase has concluded, volunteers’ 

mid-to-long-term response would soon begin 

with case-based care for low-income flood sur-

vivors who experienced severe losses to help 

them rebuild their lives.

 In times like these, it’s hard not to wish you 

had magic, Lei Huang shared, so that all these 

hurts can be swiftly healed. Tzu Chi volunteers, 

however, employ something a little different, 

but just as compelling:

Wholeheartedly gather the power of love 
and create a cycle of love.

Jing Si Aphorism by Dharma Master Cheng Yen“ “I was asked to take care of one of the in-

take stations since I had some experience meet-

ing people affected by different disasters,” said 

another Tzu Chi Volunteer named Annie Chu. “I 

just wanted to help wholeheartedly. When the 

day approached, I started thinking, ‘What if peo-

ple ask me something I don’t know? What if peo-

ple break down and I don’t know how to comfort 

them? What if I get emotional when hearing the 

heartbreaking stories?’ However, I just told my-

self, ‘don’t worry, with confidence and courage, 

there is nothing we can’t accomplish.’”

 Annie has been engaged in Tzu Chi activi-

ties since 1999 when she was a freshman in col-

lege at the Taipei Medical University. It was the 

day of the 921 earthquake in Taiwan, and driven 

to help, she’s still a volunteer to this day.

survivors stayed in their waterlogged homes. 

“The houses are still wet, and you can smell the 

mold,” he said. “Their gas supply hasn’t been re-

stored yet. Many of them can’t take a shower 

since the flooding. And they couldn’t cook; food 

is a big issue. Sometimes they receive donations 

of food. These are frozen foods. But they have 

no place to heat them.”

 Among the local residents visited by Tzu 

Chi volunteers were Niculae Neascu and Yi Bao. 

They lost a great deal in the flood, and had to 

clean everything themselves. 

 “The water was coming so fast, I don’t 

know where from,” said Niculae as he showed 

volunteers his home. A foam floor mat still 

clung to the ceiling. “We worked for three days 

to empty it and clean it up. As you can see, we  

have nothing left.”

 A Tzu Chi volunteer, San San Chiang, noti-

fied the pair about Tzu Chi’s flood relief mission. 

“Tzu Chi will give you some financial assistance,” 

she said, earnestly moved by their situation. 

“You can get some furniture and food.” 



Never worry about what we can’t do. 
When opportunities come, just take them. 

Excellence is achieved by being mindful.
Annie Chu, Tzu Chi Volunteer“

 “One of the care recipients mentioned that 

‘Tzu Chi people are the most wonderful people 

he knows in the world,’” said Annie. “He was a se-

nior, and the very first case I talked to during the 

day of the service. He started with many thanks 

and broke down suddenly crying, explaining 

how it was a really scary experience because his 

housemates passed away. He got lucky because 

he was out doing deliveries under the heavy rain, 

and so he was not stuck in the basement. He al-

ways wanted to help, and that was why he was 

still working that night, and luckily, he wasn’t  

affected physically even if his belongings were 

all gone. But at least he is alive, and got help im-

mediately from Tzu Chi, so he was grateful.”

 Some survivors even expressed that they’d 

like to help the community as a volunteer. And 

despite their own losses, some care recipients 

were so moved that they wanted to give back  

to volunteers.

 “One guy was so funny, he was like, ‘I have 

to do something for you,’” recounted Tzu Chi 

volunteer Yang Lee. “And I was like, ‘no, you 

don’t.’ And he was like, ‘let me buy you some cof-

fee. You’ve helped me so much.’” Instead, Yang 

encouraged the man to stay safe, and when he 

could, care for others. “Like every other disaster, 

this will pass,” he said. “The main point is how we 

carry each other to safety.”

 In New Jersey, disaster assessment teams 

saw destruction everywhere along the path 

A total of 134 severely flood impacted families 
receive relief from Tzu Chi through three relief 
events. Photo/Peter Lin

Families in the hardest-hit communities of New 
Jersey clear away their flood-damaged property. 
Photo/Wankang Wang

Working in collaboration with the Bergen Family 
Center in Englewood, NJ, Tzu Chi volunteers 
organize a relief event on September 11, 
benefiting 110 households. Photo/Wankang Wang

of a tornado that passed through. Working in 

collaboration with community organizations 

and local officials, Tzu Chi USA’s New Jersey 

volunteers launched a thorough assessment of 

the damages, and soon provided a relief distri-

bution on September 11 which benefited over 

110 impacted families. And on September 22, 

Tzu Chi took part in distribution services orga-

nized by the American Red Cross and the Som-

erset County Government at the Multi-Agency 

Resource Center in Bound Brook. A third relief 

distribution was carried out on October 2 at the 

APA Hotel Woodbridge in central New Jersey, 

serving 38 families. 

 Families at the events recounted their 

harrowing experiences from that night to Tzu 

Chi volunteers. Even despite the loss of one’s 

home and material possessions, the strength of 

survivors shone through. They expressed their 

thanks to volunteers, not only for the mone-

tary relief but the genuine care they felt. Care 

recipients were especially interested in the pro-

cess of creating DA.AI Technology’s eco-friend-

ly blankets, each of which is crafted from  

approximately 70 reclaimed plastic bottles.

Feature Story



Stopping halfway is, in truth, more difficult and 
tiring than persevering on the path 

toward the final goal.
Jing Si Aphorism by Dharma Master Cheng Yen “

A Tzu Chi volunteer shares a moment with a care recipient in New Jersey. Photo/Wankang Wang

 Back in Louisiana, Tzu Chi’s aid continued 

upon receiving a request from a non-profit or-

ganization that provides care and support for 

Vietnamese seniors in the New Orleans area. 

 Due to food shortages brought about by 

Hurricane Ida, paired with the ongoing chal-

lenges of the pandemic, the non-profit was ex-

periencing difficulties obtaining some import-

ant food staples. The organization’s president 

told volunteers that their traditional diet in-

cludes jasmine rice and red beans, but now, 700 

families were having difficulty obtaining these 

two essential food items. And thus, a distribu-

tion date was set for October 23, 2021. 

 One of the local volunteers helping at the 

distribution was Erold Lesperance, a Haitian  

pastor who teaches French at a local charter 

school, the International School of Louisiana. 

His church is currently helping Haiti by collect-

ing supply donations and sending them there via 

Florida. He and his church members also help 

provide food for refugee families, and so brought 

distributed rice from this event to his church. 

 Another local volunteer, Phong “Robert” 

Nguyen, is helping the Vietnamese fishing com-

munity in Empire, a census-designated place in 

Plaquemines Parish, Louisiana, rebuild. Many 

families there have returned home to begin the 

process, but they could not repair their homes 

or boats just yet because of material shortages. 

He said that more than 3,000 fishing boats were 

damaged during Hurricane Katrina, but this 

year, the number of boats affected by the storm 

was far less. Thus, he came to pick up 110 bags 

of rice to be taken to Empire for distribution. Ad-

ditional recipients of the donated rice included 

members of a local Thai Buddhist temple.

 Our humanitarian missions are ongoing 

across the nation and around the globe. By sup-

porting Tzu Chi USA’s disaster relief missions, 

you can be a loving force in someone’s recovery, 

too. Because while recovery is often a long and 

winding road, it’s one that’s better with the com-

pany of others who care. 

 And Tzu Chi volunteers are indeed here for 

the long haul:

v  Meanwhile on the Gulf Coast
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Helping 
Families

Lives 
Around

Turn Their

With Tzu Chi’s financial aid, wildfire survivors Omar 
and Bianca Meza and their two young children 

can temporarily stay in a motel while they 
look for a new permanent home. 

Photo/Dan Ferrara

By Jennifer Chien
Translated by Sophie X. Song
Edited by Ida Eva Zielinska

Multiple wildfires, such as the Dixie Fire 
whose aftermath is seen here, cause severe 
financial losses on the U.S. West Coast in 
2021. Photo/C.M. Yung

Portrait
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I
t’s all about listening, observing, paying close 

attention sensitively, patiently, and with 

heart, Renee Chao, a Tzu Chi volunteer who 

helps other volunteers complete their charity 

work and is also a social worker, believes. 

 After a disaster or other unexpected chal-

lenges strike a blow that plunges people into a 

stressful freefall of financial, logistical, and for 

some, even psychological problems, a helping 

hand can break that descent into deepening de-

spair and terrifying uncertainty. And yet, Renee 

has witnessed how some people in urgent need 

of extra assistance don’t necessarily ask for it, 

especially families who courageously try their 

best to overcome their accumulating troubles 

independently. 

 When facing great trials and tribulations 

and their associated financial hardships, people 

may feel lost and confused about how best to 

proceed. From Renee’s experience, “Many times, 

just being with them is important and beneficial 

– it helps them reestablish their courage and the 

confidence to think ‘I can turn it around.’ Only 

then will they actually be able to turn it around.”

 Let’s see what this means in real life 

through the example of two long-term charity 

care cases that Tzu Chi USA took on in Califor-

nia in 2021.

People who are usually self-reliant are not 
accustomed to ask for help like others. When 

Tzu Chi volunteers help these families, the first 
thing they must do is to make them 

feel comfortable asking for help.
Renee Chao

Tzu Chi Volunteer

You see fires happen on television, but you don’t 
think it’s going to happen to you. My home 

burned down. There is nothing left.
Bianca Meza

South Fire Survivor

“

“

v  Everything Is Gone

 The Mezas bought their house five years 

ago and spent countless evenings staying up 

late to renovate and decorate, making it a warm 

and unique home of their own. Overnight, the 

South Fire transformed everything they had 

owned into ashes and charred remnants. Bianca 

couldn’t hold back her tears when she stopped 

for gas while driving away from the fire-razed 

area with her two children. 

 Her five-year-old son asked with a sad, 

confused look: “Where are we going to sleep 

tonight? What will we have for dinner?” Bianca 

had no answer to give. As she hugged her three-

week-old daughter, she told herself that her 

two children can’t be homeless. She had to pull 

herself together and not panic because her kids 

depended on her. 

 Without anywhere to go, the Meza family 

spent that first night in their cars. At five o’clock 

the next morning, Omar had to rush to work 

while Bianca assumed the task of looking for an 

apartment, hardly expecting the challenges that 

lay ahead. 

 A distraught expression appeared on her 

face as Bianca Meza, a kindergarten teacher 

from Fontana in Southern California, recount-

ed what she and her husband Omar Meza 

tragically experienced during the South Fire in 

August 2021. As the blaze encroached, at first, 

Omar and her father bravely stayed and tried to  

extinguish the flames once they reached the 

couple’s home. 

 But, it was to no avail: The wildfire proved 

too fast and fierce and overpowered them. 

Soon, the entire property was swallowed up and 

destroyed in the inferno.
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 Bianca had been on maternity leave before 

the fire, and now, knowing that they had only 

one income, the couple felt uneasy splurging on 

a hotel room. Instead, they circulated between 

the houses of family and friends, spending a few 

days in each living room. Sometimes, they risked 

sleeping in their cars on the street.

 Ai Peng Lee, who assists in running Tzu 

Chi’s charity projects, shared that, “There are 

so many who need our help, and they don’t even 

know what they need, how or from whom to ask 

for help. Perhaps their educational background 

and experience make them ashamed of asking 

for help from others.”

 When Tzu Chi volunteer Ai Peng Lee first 

met Bianca Meza, the need to be attentive and 

observant was foremost in her mind and heart. 

And, their interaction soon proved Ai Peng’s  

intuition to be correct: The young mother  

would not readily ask for a helping hand in  

surmounting the family’s most distressing cur-

rent circumstances.

 “I’m Hispanic American. My father has al-

ways taught us to be strong and independent,”  

Bianca, who has a college degree, said. Both  

Bianca and her husband Omar are skilled 

workers. Their spirit of independence and self- 

reliance meant they never even considered 

asking for help. But as they were being turned  

down for rental housing, again and again, an 

enormous sense of pressure gripped Bianca, suf-

focating her.

 After the South Fire ignited and caused 

its damage, Tzu Chi volunteers received a list 

We met Bianca and her family during a disaster 
relief distribution and realized that they 

desperately needed our help. So, we decided 
to consider them [as a long-term 

charity care case].
Ai Peng Lee

Tzu Chi volunteer

Volunteers have to be very careful with charity 
work, to notice what others do not, and hear the 

unspoken real needs of disaster survivors.
Ai Peng Lee

Tzu Chi volunteer

“

“
v  Silent Cries for Help

All our identification and tax documents were in 
our home, and now we don’t have anything 

with us to apply for an apartment.
Bianca Meza

South Fire Survivor“

Tzu Chi volunteer Renee Chao visits Bianca Meza 
and her family in the motel they are staying at, 
bringing food. Photo/Dan Ferrara

 The COVID-19 pandemic has caused rent 

in Southern California to spike by 20 to 30%.  

The state government prohibited eviction 

during this period, making landlords more strin-

gent when reviewing prospective tenants’ iden-

tity papers and credit records. This would prove 

to be a problem for the Mezas:

Portrait
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  The cash card would just be the start of 

Tzu Chi USA’s charity aid for this family. When 

Bianca came to pick it up, Tzu Chi volunteers 

The volunteers have kept in contact with us, 
bringing us what we need and telling us that 

it’s okay to accept help in emergency situations. 
They are generous and giving, 

and they respect us.
Bianca Meza

South Fire Survivor

When I called Bianca to pick up the cash card, 
I found out that they had a three-week-old 

newborn and a five-year-old child and that they 
were either sleeping in their car or going around 
friends’ houses. I couldn’t believe that she had to 
suffer the disaster such a short time after giving 

birth, and my heart went out to her. 
I thought we had to help her with more 

than just a cash card.
Kari Lin Liu

Tzu Chi Volunteer “
“

After losing their home in the South Fire, husband 
and wife Omar and Bianca Meza receive a cash 
card as emergency disaster relief from Tzu Chi 
USA on September 2. Photo/Michael Tseng

Bianca and Omar Meza choose second-hand 
clothing for themselves and their children at Tzu 
Chi USA Headquarters. Photo/Michael Tseng

had also prepared face masks, personal hygiene 

products, and second-hand clothes for them 

to select. After that, as the next phase of assis-

tance, Tzu Chi provided three months of finan-

cial aid, enough for Bianca and her family to stay 

in a motel for now. 

 During this time, Tzu Chi volunteers called 

every two to three days to check on the family 

and frequently visited, bringing formula, dia-

pers, clothes for the baby, and toys for the cou-

ple’s young son, all of these supplies easing Bian-

ca’s immediate needs and worries.

of affected households from the American Red 

Cross and mobilized for disaster relief work.  

Tzu Chi volunteer Kari Lin Liu, who oversees  

charity work in Southern California, vividly re-

members when she found out about Bianca and 

her family’s situation:
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v  One Challenge After Another

 For Mary (a pseudonym to protect her 

identity), a single mother from El Salvador, be-

coming a Tzu Chi USA long-term charity care 

case in 2021 marked the beginning of hope. 

Mary and her children had endured a string of 

traumas that seemed to descend without pause, 

starting with the family’s escape from their 

homeland, which has one of the highest murder 

rates in the world, with rampant gang violence. 

 Mary used to be a primary school teacher 

in El Salvador before she, her four children, and 

a grandchild fled to the United States due to 

death threats. Their passage, bought through 

a smuggling group, was full of dangers such as  

violent robbery, rape, and murder. One of  

Mary’s daughters tragically lost her life along 

their terrifying journey.

 Once Mary and the others made it to the 

U.S., they first lived in the Malibu area of   Los An-

geles, where she found employment as a nanny. 

David, her youngest son, was still attending high 

school, but her older son and daughter also took 

on part-time jobs, and the household was finan-

cially stable. And yet, Mary may have still been 

emotionally fragile as she secretly processed 

the loss of her daughter and the terrors the rest 

of the family somehow survived. 

 And then, in 2018, the Woolsey Fire 

burned down Mary’s employer’s home, and cha-

os returned to this brave, steadfast single moth-

er’s life. The family moved to an inland area in 

Southern California, and Mary found another 

family who needed a live-in nanny. But before 

long, the COVID-19 pandemic swept in, and she 

could no longer work at her employer’s house. 

Having lost this primary source of income, the 

family immediately spun into a dangerous spiral 

of increasing debt and poverty.

 Thanks to the focused efforts of Tzu Chi 

volunteers, the Meza family is now on a more 

solid path to recovery after the South Fire 

turned their lives completely upside down, forc-

ing them to start over from zero. And, their fam-

ily is not the only one to receive such a leg up  

in 2021.

Bianca Meza trusts Tzu Chi volunteers to hold her child when they visit. Photo/Dan Ferrara 

Portrait



spending whole days in tears. Mary’s kids tried 

to support the family by venturing out for odd 

jobs during the pandemic. Even David decided 

to temporarily withdraw from school to help 

earn money for the family.

 Taking note of all this, Tzu Chi USA took 

Mary and her family on as a long-term care case. 

They provided them with a three-month rent 

subsidy and encouraged David to return to uni-

versity since this aid reduced the family’s press-

ing financial burden. And, most importantly, the 

volunteers’ warmth and respect had reopened 

Mary’s suffering heart. With this burst of finan-

cial assistance, she began to calm down.

 Today, after half a year of assistance and 

companionship from Tzu Chi USA, Mary’s son 

David announced in the summer of 2021:

 Under Tzu Chi USA’s long-term care, 

Mary’s family is now also turning their lives 

around, and there is finally light on the horizon 

for this brave and hard-working single mother, 

once again. 

Near the end of 2020,  as long-term disaster recovery support, Tzu Chi volunteers distribute cash cards at 
the Malibu Boys & Girls Club to those affected by the 2018 Woolsey Fire. Photo/Shuli Lo

I’m going back to college in the fall, and I have 
also found a full-time job during the day. 

Thank you for getting me through 
this difficult period!

David

Son of Tzu Chi USA’s Long Term Care Recipient

“

 Feeling utterly helpless, Mary sank into a 

deep depression and could no longer communi-

cate with anyone outside her family. However, 

she did not foresee that Tzu Chi USA’s Wool-

sey Fire disaster relief was not short-lived. Tzu 

Chi volunteers had kept up with the recovery 

progress of those affected by the wildfire and 

sustained close contact with their regional part-

ner, the Malibu Boys & Girls Club, to maintain  

an ongoing understanding of needs in the area. 

 In early 2021, Tzu Chi volunteers went to 

the Club to organize a Spring Festival distribu-

tion event, as they always did. The Club men-

tioned what was sadly going on with Mary and 

her family to the volunteers. It turned out that, 

indeed, the shocks and ordeals she had experi-

enced during the escape from El Salvador had 

never really gone away. 

 In the past, when Mary had to work hard 

raising three children and a grandson in a  

foreign country, she had no choice but to put 

everything behind her. But now that she’d lost 

her job and felt frustrated and discouraged 

since she could only speak Spanish, she began 

to revisit her guilt for not being able to save  

her daughter. 

 The volunteers learned that grief had over-

whelmed this strong mother, and she began to 

exhibit symptoms of prolonged depression, 
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Upholding a Cycle of 
Compassion

By Adriana DiBenedetto

P
erhaps you’ve come across a flyer, a reci-

pe, or even received handmade vegetar-

ian sushi from a Tzu Chi volunteer and 

heard of the Very Veggie Movement — but what 

exactly is it? 

 As an initiative of Tzu Chi USA, the con-

cepts behind the movement are indeed inspired 

by our founder, the venerable Dharma Master 

Cheng Yen, who guides and inspires us to live a 

life rooted in compassion, mindfulness, love for 

one another, and for this magnificent planet we 

all share. 

 In essence, it’s one way we each can come 

together to share in a gentle initiative founded 

on love. Therefore, the Very Veggie Movement 

aims to unite society around the causes of ani-

mal rights, environmental protection, and public 

health, keeping both environmental and human 

safety firmly in mind. 

 Through the incredible partnerships we’ve 

developed with outstanding individuals, ven-

ues, and organizations that share our hopes of 

inspiring a healthier, more compassionate fu-

ture, we’re helping make vegetarian and vegan 

alternatives more accessible — and more fun. 

This movement gives individuals the freedom to 

decide how long they’ll commit to a vegetarian 

or vegan diet, provides access to discounts from 

participating restaurants across the United 

States, and offers unique, easy-to-follow recipes 

that were submitted by passionate people just 

like you.
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 A key ingredient in many of these submis-

sions, however – Jing Si Instant Rice – has its 

own story.

When we are able to humble ourselves and 
respect life, this demonstrates our utmost 

reverence and the power of our love.
Dharma Master Cheng Yen“

recipients. She envisioned a dehydrated rice 

that was not only lighter to transport but could 

also be prepared more efficiently, and was nutri-

tious as well. She entrusted one of her disciples, 

Master DeHan, with the proposal. And after 

over two years of unyielding commitment, Jing 

Si Instant Rice was made a reality.

 Grown in the lush mountains of Taiwan 

and steamed utilizing minimal water and elec-

tricity, these efforts too uphold Master Cheng 

Yen’s teachings to coexist harmoniously with 

the Earth. It’s dried carefully, so the kernels are 

not crushed, and then packaged with love to be 

provided during Tzu Chi’s humanitarian relief 

missions, or at the Jing Si Shop. 

 It was first presented in Haiti following a 

massive earthquake in 2010, and continues to 

offer essential nourishment to people across 

the globe facing emergencies. 

 Make a difference with Tzu Chi by partici-

pating in our movement for love and sustainabil-

ity — join us at veryveggiemovement.org 

 It all started in 2006 while Tzu Chi had  

been carrying out a relief mission in Main-

land China. Dharma Master Cheng Yen had 

witnessed in that moment how many people 

from rural areas needed to travel down from 

the mountains for food in the frigid cold, some 

even fainting upon arrival due to exhaustion. 

Then, the bags of rice they received were quite 

heavy, making it difficult to carry the unwieldy 

bags back home. On top of this, in the aftermath 

of a disaster, people may not be able to cook it  

properly either. 

 Master Cheng Yen began to contemplate 

ways Tzu Chi might provide better, more conve-

nient sustenance for disaster survivors and care 
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By Johnson Chang, James Chen, Grace Wong, 
Ida Eva Zielinska

Translated by Diana Chang

in

Sewing 
Better Future

 to aTheir Way

Seventeen women from 
severely impoverished families 
join the Tailoring Vocational 
Training Program launched by 
Tzu Chi Haiti on May 14, 2021. 
Photo/Keziah Jean

D
ecide on a goal, invest willingly and 

joyfully, and you’ll grow,” was the mes-

sage Veronique Supplice wanted to 

convey to her tailoring students. “If you don’t 

like sewing, then it’s useless. It’s just a waste 

of time. You can never make clothes well. But if 

you’re interested, you’ll make beautiful clothes 

within a month or two,” she said, sharing her tips 

for succeeding in the field. 

 Veronique was there to teach 17 single 

mothers, the first participants in a Tzu Chi Hai-

“

The trainees first learn about the structure 
and functioning of electric sewing 

machines. Many of them are seeing 
one for the first time. 

Photo/Keziah Jean

ti work-for-relief initiative. The Tailoring Voca-

tional Training Program, launched in May 2021, 

aims to benefit underprivileged families in La 

Saline, an impoverished Port-au-Prince neigh-

borhood. Father Zucchi Ange Olibrice, a Tzu Chi 

volunteer as well as Executive Director of Oeu-

vre des Petites Écoles de Père Bohnen (OPEPB), 

a Salésians de Don Bosco school in Haiti, and 

three other volunteers are in charge of the ten-

month program, offered free of charge and with 

a living allowance.



43w w w . t z u c h i . u s

 The Tailoring Vocational Training Pro-

gram’s opening project, “Making Cloth Masks 

as Work-for-Relief,” was scheduled to start in 

early April. However, the organizers postponed 

it to mid-May due to public safety issues and 

fine-tuning of the plan. Now that the team had 

officially launched the Program, it could fulfill its 

goal of relieving suffering due to poverty, thus 

bringing hope and joy to struggling households.

 In turn, Adcline Domercant highlighted 

proper concentration, “When you sew, you talk 

less and stay focused on your work.” She ex-

pressed how much she wants women and girls  

in Haiti to stop waiting for good things to hap-

pen. As the sewing machines and colored spools 

of thread began to rotate, the single mothers 

had also spun into action. They bravely took the 

first step, thread by thread, seam by seam, start-

ing to stitch and sew a better future for them-

selves and their children.

 Women in Haiti often reside in poor, 

low-quality housing. Some must live with their 

parents to make ends meet. Most have an un-

stable income and engage in low-paying jobs 

which don’t require professional skills or high 

mobility. The life challenges for single mothers, 

many of whom became pregnant as adolescents, 

are especially pronounced. Some are survivors 

of physical or sexual abuse due to gender- 

based violence. 

 For many reasons, participating in the Tai-

loring Vocational Training Program was a dream 

come true for each of the 17 single mothers. 

And, on the first day of class, all the sewing and 

tailoring instructors truly showed their dedica-

tion and patience towards their students, taking 

a turn to teach.

 Molila Pierre demonstrated how to use the 

sewing machine step by step, sewing one stitch 

at a time until the students got the rhythm. “I’m 

very happy to teach students of all ages. It’s 

an honor; no matter who it is,” she explained.  

Veronique Supplice shared that, “We’ll work 

hard to teach the students some simple tasks, 

and some challenging ones to prove their sew-

ing technique.”

These [program participants are] from high-
poverty families [and] were waiting for this 

project to begin. Because it’s a great opportunity 
for them not only to learn sewing but 

also to earn a living.
Father Zucchi Ange Olibrice

Tzu Chi Volunteer

OPEPB Executive Director, Salésians de Don Bosco

“
The teacher encourages students by having 
them make finished products. After ten months, 
everyone will be able to make all kinds of clothing 
and bags. Photo/Keziah Jean

Molila Pierre teaches how to make cloth 
masks, the finished product for donation to 
schoolteachers and students as COVID-19 
personal protective items. Photo/Keziah Jean

Adcline Domercant is grateful for this 
opportunity to teach women affected by 
severe inequality. Photo/Keziah Jean
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 One of the trainees, Esperance Aliancent, 

is pregnant and expecting her baby soon. The 

mother-to-be is attentive and already planning 

ahead for herself and her family, taking full ad-

vantage of this opportunity despite the discom-

forts associated with pregnancy.

 Four months later and halfway through the 

program, on September 27, the 17 participants 

exhibited their sewing work. They had learned 

to make skirts, masks, and uniforms during that 

time, modeling what they had made during the 

celebratory presentation. 

 Father Zucchi was thrilled at how far all the 

students had come in terms of the skills acquired.

Even if I’m pregnant now, I can’t stop learning. 
I can’t wait until my child is born; otherwise, 
someone else will take my place. Even if I feel 

uncomfortable, I’m still studying happily.
Esperance Aliancent

Tailoring Vocational Training Program Participant
It is with a sense of joy and pride that we’re 

closing today the first stage of the cutting and 
tailoring work for the mothers from La Saline, 
a very poor neighborhood. Before, they didn’t 
know how to use the pedal, they didn’t know 
how to operate the electric sewing machine. 
Now, they’ve mastered the use of a sewing 

machine. Through this profession, they’ll be 
able to regain their dignity and pride and feel 
integrated into the community, into society, 

and become autonomous.
Father Zucchi Ange Olibrice

Tzu Chi Volunteer

OPEPB Executive Director, Salésians de Don Bosco

“
“

Despite the discomforts of pregnancy, Esperance Aliancent (first row left) seizes the opportunity to learn 
sewing skills. Photo/Keziah Jean

v  A Milestone to Celebrate

The program participants proudly model what 
they’ve made, skirts, masks, and more. 
Photo/Keziah Jean

Portrait
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 The teachers were equally excited about 

their students’ progress. Not only can they earn 

a better living through these skills, but they can 

also clothe their families and friends.

 As for the students, all 17 women were  

over the moon, hardly believing how far they  

had come in just a few months, and eager  

to learn more, as one of them enthusiasti- 

cally expressed:

 In addition to learning various tailoring skills 

in ten months, the training program also incorpo-

rates Dharma Master Cheng Yen’s Jing Si Apho-

rism teachings within the courses. The wisdom 

and ethical principles in these succinct teachings 

will support students on their professional path, 

helping to guide their outlook and future choices 

and behaviors.

 And, after completing the training, these 

17 women will have gained the skills to work for 

any garment factory, paving the way towards a 

brighter future they might have never imagined 

before this opportunity. 

When they arrived, they had no skills in this 
area; they didn’t know how to hold a needle 
or make a garment. About four months later, 

they manage to make these beautiful skirts of 
different models that they wear. They also make 

scarves, masks that they use. The goal is for them 
to be able to make [clothes] that they and  

their family members, friends, and others can 
wear. We’re really proud of them.

Jean Louis Molita

Sewing Instructor

When I arrived, I knew nothing about sewing, 
not even the preliminaries. Now, thanks to 

God, I can make masks, skirts that need two 
measurements, then pleated skirts and basic 

skirts that need four measurements, and 
I’d like to learn how to make wedding clothes, 

suits, and men’s clothes because there are 
more men’s clothes. I want to say a big thank 

you to all the teachers who helped us. 
Today is a big day that I didn’t expect. 
I’m very proud of myself, and I thank 
everyone. I especially thank Master 

Cheng Yen and all those who 
support this project.
Marie Claude Fénélon

Tailoring Vocational Training Program Participant

“

“
The masks displayed are in a variety of colors 
and patterns, some matching scarves and 
skirts too. Photo/Keziah Jean

The finished items of clothing hanging throughout 
the learning space are evidence of the program 
participants’ progress. Photo/Keziah Jean

All the students and teachers gather for a photo 
celebrating their accomplishments and the 
benefits of this vital program. Photo/Keziah Jean



In late August, Hurricane Ida swept through the 
Southern and Eastern parts of the United States. 
Even large urban areas could not withstand the heavy 

storms. Floodwaters broke through walls and destroyed 
homes. After volunteers confirmed each others’ safety, 
they began evaluating the damages and held relief dis-
tributions. On the West Coast, there were also wildfires 
that began in California and spread to other states, and 
volunteers gave care in those areas as well. 
 As the climate is out of balance and the weather 
is extreme, disasters occur frequently. A parable in the 
Lotus Sutra tells of an old house that was in disrepair and 
caught fire, but the ignorant children inside the house 
did not know to escape and continued to play inside. The 
elder outside the house kept calling to the children, asking 
them to leave the house, and he even tempted them with 
goat-carts, deer-carts, and ox-carts filled with toys. Only 
then was he able to entice the children to leave the house 
and escape the peril.
 In the parable, the children did not hear their father, 
as they were indulging themselves in playing near the fire. 
People nowadays are the same. They let their desires 
grow without control. These desires are like great fires 
and great floods that overwhelm everything. As the 
human population grows, the speed at which the planet 
is destroyed increases, and disasters become more and 
more severe. However, it is as if people are lost in the 
burning house, unaware of the critical dangers in their 
environment.
 It is apparent that many disasters involve the four 
elements of earth, water, fire, and wind. We must think 
about how humans have lived and how the pollution we 
have created led to this retaliation by nature. We need to 
have a great awakening and practice mindfulness in daily 
living. When evil thoughts arise and we take actions that 
are wrong, evil karma grows. So, we must quickly close the 
infinite doors of desire and open all doors of goodness. In 
every minute and every second, we must do what is bene-
ficial by giving with the power of love. As we all gather and 
accumulate goodness, there will be peace, which is the 
greatest blessing.
 On August 14, there was a strong earthquake in Haiti 
which was about as powerful as the 921 Earthquake in 
Taiwan in 1999. There were more than 2,200 deaths and 
more than 10,000 injured, and the disaster areas were 
in ruins. As society fell into chaos, everyone felt unsafe. 
Though Tzu Chi volunteers went in, relief efforts, be it the 
support of manpower or delivery of supplies, were very 
difficult. This disaster relief was truly challenging.
 Tzu Chi USA volunteers have been supporting the 
disaster relief work, but as the world has been in the 
midst of the COVID-19 pandemic, travel restrictions 
have made it hard for volunteers to cross borders and 
reach Haiti. Several volunteers from the U.S. went to help 
after being fully vaccinated. They worked with the local 
Tzu Chi volunteers to provide aid. Among them, James 
Chen had traveled back and forth to Haiti from the U.S.  

EVALUATING THE VALUE OF OUR LIFE
“Everyone has buddha nature. If we can bring forth this innate potential for goodness, we can save  
and benefit all sentient beings. Such an aspiration to save others is the heart of a bodhisattva.” 
Master Cheng Yen’s Teachings     |   Translated and Compiled by the Dharma as Water Team 

seventy-nine times, inspiring many local volunteers over 
the last decade or so. Despite being more than seventy 
years old and living well in the U.S., he endured the harsh 
conditions in Haiti again and again to help safeguard the 
people there over the long term.
 Delivering material aid across hundreds of miles 
to the disaster area was dangerous due to civil unrest. 
The volunteers were uncertain about the situation and 
how it would develop from moment to moment, day to 
day. Though they were worried, they were determined 
to complete the material distributions. Wishing to liber-
ate sentient beings from suffering and bringing peace to 
everyone’s heart is the mission of bodhisattvas. For bodhi-
sattvas to create blessings in the world, they need suffi-
cient wisdom to go among people, training themselves to 
remain undefiled by afflictions and ignorance while still 
exercising strength.
 Haitians have suffered from years of poverty. With 
this disaster, the volunteers who traveled this time not 
only engaged in disaster relief, they also trained the local 
volunteers and inspired them, nurturing the power of 
love. When local volunteers can provide timely aid to 
those in suffering, there will be more good people in soci-
ety, and only then will there be hope for the future.
 Those who live in ignorance are ordinary beings. We 
must mindfully learn and awaken so that we “children” can 
become “observant.” We must not be like the stubborn 
children in the parable of the burning house; instead, we 
must open our eyes to see the truth. We must develop 
the clarity of mind to see our intrinsic nature.” Everyone 
has buddha nature, and we must emulate how the Buddha 
treats sentient beings. Witnessing the suffering, afflic-
tions, and ignorance in the world, we must give rise to 
compassion in our hearts, think things through, and pre-
vent ourselves from giving rise to unnecessary afflictions 
due to conflicts with others.
 The Saha World needs bodhisattvas. As I keep calling 
all of you “bodhisattvas,” I hope you take this word into the 
field of your eighth consciousness and connect it to the 
ninth consciousness, awakening the pure and undefiled 
compassion of your buddha nature so that you will willingly 
give of yourself for suffering sentient beings in the world.
 It is truly arduous for our charity work to be com-
prehensive. But we do not consider it hard work; instead, 
we see it as a blessing. Only those who have blessings are 
able to serve those who are suffering in the world. When 
we mindfully dedicate ourselves to the work, we write a 
vibrant history for our lives. 
 Witnessing so much suffering, we realize our life has 
no determined length; life exists between the span of our 
breaths. We must reflect on how much time we spent 
today on serving the world. Have we walked steadily in 
each step? If we have made mistakes, we must quickly 
correct ourselves, as repentance brings purity. We must 
evaluate our lives every day and seize every minute and 
second to live a valuable life. 

(Compiled from Master Cheng Yen’s Teachings from September 6 to 

September 14, 2021)

46 TZU CHI USA JOURNAL



47w w w . t z u c h i . u s

Dharma  Q A
Dharma Master Cheng Yen responds to questions from  
visitors, volunteers, staff, and disciples.

A: “Smoking is his habit, but right now he has no 
food to eat and no medication to treat his illness. 
So, we must help him recover his health first, then 
assist him with his daily living. After that, we will 
encourage him to quit smoking. We should not 
stop helping him because of his bad habit.”

Master Cheng Yen remarked, “Tzu Chi 
volunteers aspire to give unconditionally. This 
aspiration is like a security door, which prevents 
greed from entering our minds. Not only should 
we not expect anything in return, we should 
have gratitude, respect, and selfless love for 
those who receive our help. In this way, we 
create blessings for others without forming 
attachments based on greed.”

Q:  “Why do Tzu Chi volunteers give uncon-
ditionally while feeling a sense of gratitude to 
the recipients?”

Q: “There is a certain elderly man I know 
who is ill yet still loves to smoke; why 
should Tzu Chi help him?”

“Some people do good deeds because they 
desire rewards. Such greedy thoughts will bring 
afflictions. When their expectations are not 
met, negative thoughts arise, and the result 
can be terrifying.”

Give Unconditionally, With Gratitude

First We Help, Then We Transform

The Security Door of Doing 
Good Deeds

Excerpts from Infinite Teachings, Infinite Meanings compiled by Jing 
Si Editorial Group (Jing Si Publications, 2015). For more information, 
please visit Jing Si Books & Cafe (directory on Pg. 64) or jingsi.shop.

A: “When we help people in need, we can see with 
our own eyes the truth of pain and suffering. The 
suffering that we witness allows us to appreciate 
the impermanence of life and understand life’s true 
value. So, those who suffer are our teachers in life, 
and we should feel gratitude toward them.”



More than willing to give all my todays

A great future is more difficult than they say

The beauty on the outside

only shines when love's within you

Together we pray for brighter days ahead

Blue sky always appears after the storm

The circle of love embraces right and wrong

I have no worries;

all my ups and downs have vanished

I don't have much,  

I hope I can

give you my all

Spread love under the sky,  

hand-in-hand we are one

Despite the danger,  

face the wind and step forward

Spread love over the sea,  

vowing under the sun

No matter how far we must travel

Our dream stays the same

We'll continue to go on, till forever

Chinese Lyrics & Music: Hong Yu Tong

Translation: Dharma as Water Team, Tzu Chi USA

Illustrations: Lily Kang

Watch Video
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In this song, one phrase, “A great future is more 

difficult than they say” especially stands out 

to me. It moves my heart but also brings me a 

sense of sadness. Often, in life, we feel inspired 

to walk on a path that brings us toward “a 

great future.” However, just as often, our heart 

wavers and we forget this inspiration. During 

these moments, I recall Master Cheng Yen’s 

words: “Once you have found your direction, 

just continue walking no matter how difficult 

it is or how long it will take.”

This song reflects the long and difficult journey 

to relieve suffering in the world. Life is imper-

manent, and while we might not have much 

time, we wish to give every day in the effort 

of helping others.

When I first heard this song in the early 2000s, 

I thought it was just a song about love over 

the sea and sky. Now, in 2020, I realize that 

this song paints the picture of the great love 

of Dharma Master Cheng Yen and Tzu Chi 

volunteers. I hope that this song, accompanied 

by my illustrations, can bring the message of 

love to people’s hearts and provide spiritual 

strength.

Lily Kang is a California State University of Long 
Beach Tzu Ching (Tzu Chi Collegiate Association) 
alumnus. She is currently an industrial designer and 
teaches children art during the weekends. In her 
spare time, she likes to draw and make gifts for her 
family and friends.
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GOOD DEEDS

AND

RESTART

REVIVE 

T Z U  C H I  U S A

RELIEF EFFORTS:
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Tzu Chi Vision Mobile Clinic travels to Santa Fe Springs in Southern California on September 15 to 
diagnose and treat patients with eye ailments and provide prescription glasses. Photo/Shuli Lo

Jose Campos, who has never been able to afford seeing an ophthalmologist, shows off two pairs of 
glasses that the Tzu Chi Vision Mobile Clinic prescribed, exclaiming happily: “After 20 years, finally I 
have prescription eyeglasses!” Photo/Shuli Lo

As the United States brings the COVID-19 pandemic under control, Tzu Chi USA regional 

chapter medical teams across the nation have revived their suspended free clinics one 

after another.  The  services provided include consultations, vaccinations, and free eyeglasses 

for disadvantaged groups without medical insurance or access to basic health care.

Providing Medical Care
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Tzu Chi Mid-Atlantic 
Region’s New Jersey office 
offers free flu shots to the 
public on October 16. 
Photo/Birdy Wu

Tzu Chi National 
Headquarters Region’s Las 
Vegas Service Center holds 
a tea party on September 
12 for Tzu Chi Medical 
Foundation staff to prepare 
for upcoming free clinics in 
the city. Photo/Shuli Lo

Tzu Chi Medical Foundation 
holds a medical staff training 
session on October 9 to 
help volunteers better 
understand Tzu Chi’s 
humanistic medical care 
philosophy. Photo/Wesley Tsai
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Linda Wu, a volunteer from 
Northern California in Tzu 
Chi USA’s Northwest Region 
chapter, prepares nearly 200 
servings of her special bean 
curd for charity sale. 
Photo/Courtesy of Linda Wu

Volunteers from Tzu Chi USA Northwest Region’s Oakland Service Center sell 4,000 vegetarian rice 
dumplings in one fell swoop, sending a big batch of love to Taiwan. Photo/Jennifer Thai

Tzu Chi has been promoting vegetarianism for a long time. In addition to the “Very Veggie 

Movement” launched during the pandemic, several Tzu Chi USA offices have also recently 

held charity sales of vegetarian food. While promoting the many health and environmental 

protection benefits of vegetarianism, these events also raised funds for Taiwan, which has  

experienced a shortage of COVID-19 vaccines.

Promoting Vegetarianism
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As Tzu Chi USA Northwest 
Region’s San Jose Central 
Kitchen relaunched recently, 
volunteers gather to make 
delicious vegetarian food for 
their charity sale. 
Photo/Judy Liao

Although Tzu Chi volunteer 
Lucinda Huang in San Jose 
faces the challenges of an 
illness, she still does her best 
to raise funds for Taiwan.  
Photo/Andy Chiang

Tzu Chi volunteers in 
Cupertino, California, cook 
vegetarian “chicken steaks,” 
which are very popular. 
Photo/Wen Kung Chu
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Tzu Chi USA Midwest Region’s Chicago Service Center hosts the President’s Volunteer Service Award 
ceremony for Tzu Shao students on September 25. Photo/James Chen

Children from the Tzu Chi Great Love Preschool in Chicago also attend the President’s Volunteer 
Service Award event to applaud the Tzu Shao honored at the ceremony. Photo/James Chen

T zu Chi Youth Association volunteers – also referred to as Tzu Shao – finally restarted 

in-person activities in the Fall, after only gathering virtually for nearly two years. All the 

students were full of joy, and they continued to mature as they took part in various commu-

nity events.

Youth Doing Their Part
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Tzu Chi USA National 
Headquarters Region Tzu 
Shao partake in the hard 
work and joy of farm labor 
at the Life Science Farm at 
Tzu Chi Elementary School 
in Walnut, California, on 
October 10. Photo/Lina Lee

Tzu Shao in Chicago remove 
trash from the streets of 
Chinatown on October 
16, doing their part for the 
environment. Photo/Tony Cheng

The Tzu Shao students don’t 
mind kneeling as they work  
and would not let even the 
smallest bits of trash go 
unnoticed. Photo/Huey Shann Sue 
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The erection of the main 
buildings of Instituto Morelos 
School in Jojutla, Mexico, built 
with Tzu Chi’s assistance, is 
finished in early August. 
Photo/Buddhist Tzu Chi Foundation

After Tlayacapan, a city in south-
central Mexico, floods due to 
heavy rain, affecting over 1,600 
people and damaging more than 
300 buildings, Tzu Chi volunteers 
set out to conduct a disaster 
assessment on September 6. They 
then hand over donated supplies 
to the local government for proper 
distribution among flood survivors. 
Photo/Tzu Chi Mexico Service Center

T
he COVID-19 pandemic is still rampant, motivating Tzu Chi volunteers worldwide 

to be more determined to take compassionate steps toward people in need and 

sow the seeds of hope across this world of suffering through their love and care.

By Jennifer Chien, Edited by Ida Eva Zielinska

Kind Deeds

Pain
Soothe
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to
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Buddhist Tzu Chi Foundation

Global Relief Efforts

Mexico
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On September 2, 
Tzu Chi Argentina 
volunteers donate 
10,000 medical masks, 
scales, along with 
sterilization kits, and 
dental equipment to 
help Hospital General 
De Agudos José Maria 
Penna, which lacks 
adequate resources. 
Photo/Guiman Zhong

From early to mid-
August, Tzu Chi 
Ecuador volunteers 
distribute supplies 
and food to 
families affected 
by the pandemic in 
Portoviejo, in Manabi 
Province. Photo/Tzu Chi 
Ecuador Service Center

On September 
23, Tzu Chi Brazil 
volunteers donate 
materials to the 
Associação de 
Pais e Amigos 
do Excepcionais 
(APAE) to help 
the school, which 
offers free shelter 
for people with 
mental disabilities 
from impoverished 
families. Photo/Miyu 
Zhuang

Ecuador

Argentina

Brazil
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Tzu Chi Dominican 
Republic volunteers 
work with Catholic 
organizations to 
hold a distribution 
in slums near the 
capital on October 3, 
providing backpacks 
and school supplies to 
impoverished children 
who returned to 
school in September. 
Photo/Guiqi Zhan

Tzu Chi United 
Kingdom volunteers 
set up a “Vegetarian 
Kitchen” Facebook 
page to share 
vegetarian cooking 
tips and launch 
“Vegetarian Kitchen 
to Your Home” to 
cook and promote 
vegetarian food 
directly in people’s 
homes. 
Photo/Suzhen Wang

When the western 
part of Germany 
endures continuous 
heavy rain and severe 
flooding in mid-July, 
Tzu Chi volunteers 
go to the city plaza in 
Bad Münstereifel to 
provide 100 to 500 
hot vegetarian meals 
per day for 30 days. 
Photo/Meifeng Lin

Dominican 
Republic

United 
Kingdom

Germany
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The teachers and 
students of El Menahil 
International School in 
Turkey hold a virtual 
meeting with Tzu Chi 
Hualien on September 
23. The students 
enthusiastically 
respond to the call for 
“Relief and Love to 
Prevent the Pandemic 
Together” and donate 
to Tzu Chi to purchase 
COVID-19 vaccines. 
Photo/Mohammed Nimr 
Al Jamal

The pandemic in Nepal 
quickly escalated 
in May. To alleviate 
the lack of medical 
resources, Tzu Chi 
purchases medical 
supplies in Mainland 
China, which arrive in 
Kathmandu on June 6. 
A joint donation 
ceremony with the 
Ministry of Health of 
Nepal takes place on 
October 3. 
Photo/Buddhist Tzu Chi 
Foundation

The Indonesian Buddhist 
Tzu Chi Hospital began 
the trial operation of a 
new pandemic prevention 
center on June 14, 2021. 
The volunteers hold a 
party in the hospital lobby 
to celebrate on September 
30. The next day, October 
1, the hospital, having 
prepared for the second 
phase of operation, would 
offer outpatient and 
inpatient services. 
Photo/Anand Yahya
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Volunteers from the 
Fulin Garden Joint 
Research Office 
in Johor Bahru, 
capital of the state 
of Johor in Malaysia, 
return with their 
bamboo banks to 
count and offer 
their accumulated 
donations during the 
“1013 One Person, 
One Kindness” event, 
on October 13. 
Photo/Baofen Liang

The Vietnamese 
government announced that 
the nation has entered the 
“new normal” of coexisting 
with the COVID-19 
virus. On October 7, Tzu 
Chi volunteers, with the 
assistance of the Red Cross, 
bring medical supplies 
directly to several hospitals 
in Vietnam to fight the 
pandemic together with 
their doctors and nurses.
Photo/Tzu Chi Vietnam Service 
Center

Tzu Chi Thailand 
volunteers distribute 
bags filled with 
necessities to 
impoverished 
families in the 
Wat Udom Rangsi 
Buddhist temple in 
the Nong Khaem 
District of Bangkok 
on September 22. 
Photo/Tzu Chi Thailand 
Team

Vietnam

Thailand
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Tzu Chi Collegiate 
Youth Association 
members from the 
Tzu Chi College 
of Myanmar visit 
impoverished elderly 
residents with 
limited mobility in 
Seikkyi Kanaungto 
Township in Yangon on 
September 26. They 
present each senior 
with about 50 pounds 
of rice and a quart of 
cooking oil. 
Photo/Mg Myint Thu

On September 19,  
Tzu Chi Australia Gold 
Coast volunteers 
distribute food and 
other daily necessities 
at the Ipswich State 
High school in Ipswich 
to local low-income 
families to relieve 
their financial burden 
and care for their 
wellbeing. 
Photo/Konglong Lin

Tzu Chi New Zealand 
hosts the July Auspicious 
Blessing Service on August 
15. Volunteers set an 
example by keeping a 
strict vegetarian diet and 
encouraging relatives and 
friends in the community 
to protect lives together by 
giving up meat. They also 
encourage the public to join 
Tzu Chi’s “One Vegetarian 
Meal a Day” pledge. 
Photo/Meirui Wu 
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Jing Si Instant Rice 
Is a Gift 

From the Heart of Master Cheng Yen 
and Her Buddhist Nuns

Organically grown in the lush mountains of Taiwan

Delicious, quick to prepare, and versatile in your kitchen

Integral to Tzu Chi’s disaster aid worldwide

Jing Si Instant Rice is the food staple for Master Cheng Yen’s nuns, 

allowing them to devote their time to Buddhist practice 

and study rather than food preparation.

“Eating Jing Si Rice is one way we can lead a simple life 

and offer our energy to benefit others, rather than seeking 

to fulfill endless personal desires and tastes.”

Available in a variety of tasty flavors, including: Broccoli 

Brown Rice, Corn, Mixed Vegetables, Neapolitan for now

www.jingsi.shop



State Tzu Chi USA Offices Address Tel / Fax

KS Kansas Office 9508 Shannon Way 
Circle Wichita, KS 67206

316-323-5798

LA New Orleans Office 52 Driftwood Blvd. 
Kenner, LA 70065

504-782-5168
F: 504-832-2022

MD Montgomery County Service 
Center

703-707-8606
F: 301-339-8872

MA
Boston Service Center 15 Summer St. 

Newton, MA 02464
617-762-0569

Tzu Chi Academy, Boston 617-431-4844
F: 617-431-4484

MI

Lansing Office 3511 West Hiawatha Dr.,  
Okemos, MI 48864

517-505-3388

Detroit Service Center 2122 Fifteen Mile Rd. #A 
Sterling Heights, MI 48310

586-795-3491
F: 586-795-3491

MN Minneapolis Office 1485 Arden View Dr. 
Arden Hills, MN 55112

617-939-6965

MO St. Louis Service Center 8515 Olive Blvd. 
St. Louis, MO 63132

314-994-1999
F: 314-994-1999

NV

Reno Office 903 West Moana Lane 
Reno, NV 89509

775-827-6333
F: 775-770-1148

Las Vegas Service Center/
Academy

2590 Lindell Rd. 
Las Vegas, NV 89146

702-880-5552 
F: 702-880-5552

NJ

Mid-Atlantic Region/Jing Si 
Books & Café

150 Commerce Rd. 
Cedar Grove, NJ 07009

973-857-8666 
F: 973-857-9555

Tzu Chi Academy,  
Northern New Jersey
Tzu Chi Academy,  
Central New Jersey

50 Woodrow Wilson Dr., 
Edison, NJ 08820

973-857-8666

Central New Jersey Service 
Center

908-420-5218

NY

Northeast Region/Academy 137-77 Northern Blvd. 
Flushing, NY 11354

718-888-0866 
F: 718-460-2068

Jing Si Books & Café, New York 718-799-3000
Brooklyn Service Center 5721 6Th Ave. 

Brooklyn, NY 11220
917-909-0682

Long Island Branch/Academy 60 E Williston Ave. 
East Williston, NY 11596

516-873-6888
F: 516-746-0626

Manhattan Service Center 101 Lafayette Street, 4/F,  
New York, NY 10013

212-965-1151 
F: 212-965-1152

East Long Island Office 4 Milburn Rd. 
S. Setauket, NY 11720

631-964-3393

Tzu Chi Center, New York 229 E. 60th St. 
New York, NY 10022

212-660-9229
F: 646-864-0086

NC
Raleigh Service Center 919-322-8389
Charlotte Office 4527 Dwight Evans Rd. 

Charlotte, NC 28217
704-281-8060
F: 704-943-1031

OH

Cincinnatti Office 11228 Brookbridge Dr. 
Cincinnati, OH 45249

513-469-2161
F: 513-469-2161

Columbus Service Center 2200 Henderson Rd. 
Columbus, OH 43220

614-457-9215
F: 614-457-9217

Dayton Service Center 1459 E Dorothy Lane 
Dayton, OH 45429

937-701-7111

Cleveland Service Center 1076 Ford Rd. 
Highland Heights, OH 44143

440-646-9292
F: 440-646-9292

OR

Portland Service Center 3800 SW Cedar Hills Blvd #194 
Beaverton, OR 97005

503-643-2130
F: 503-643-2130

Tzu Chi Academy, Portland 12250 SW Conestoga Dr., 
Beaverton, OR 97008

503-841-7776

PA

Philadephia Office 107 North 9th Street 
Philadelphia, PA 19107

215-627-1915
F: 215-627-1916

Pittsburgh Service Center/
Academy

1333 Banksville Rd. #201 
Pittsburgh, PA 15216

412-531-8343
F: 412-531-8341

TX

Southern Region/Academy 6200 Corporate Dr. 
Houston, TX 77036

713-270-9988 
F: 713-981-9008

Jing Si Books & Café, Houston 713-981-8966
Tzu Chi Great Love Preschool & 
Kindergarten, Houston

713-395-0303 
F: 713-395-0305

Austin Service Center 7221 Northeast Dr. 
Austin, TX 78723

512-491-0358
F: 512-926-1373

Point Comfort Office P.O. Box 700, 201 Formosa Dr. 
Point Comfort, TX 77978

361-987-7130
F: 361-987-7139

San Antonio Office 19179 Blanco Rd. #109-2 
San Antonio, TX 78258

909-576-2387
F: 210-566-3970

Central Region/Academy/ 
Jing Si Books & Café

534 W. Belt Line Rd. 
Richardson, TX 75080

972-680-8869
F: 972-680-7732

Tzu Chi Great Love Preschool & 
Kindergarten, Dallas

214-446-1776 
F: 214-446-1772

VA

Greater Washington D.C. Region/ 
Academy

1516 Moorings Dr. 
Reston, VA 20190

703-707-8606 
F: 703-707-8607

Richmond Service Center 1318 Tomahawk Creek Rd. 
Midlothian, VA 23114

804-306-6037
F: 804-378-3520

WA Seattle Branch/Academy 15800 SE Newport Way 
Bellevue WA 98006

425-643-9104

WI

Milwaukee Office 5356 W. Silverleaf Ln,  
Brown Deer,WI 53223

414-357-8427

Madison Office 726 W Main St. #302 
Madison, WI 53715

608-268-7692

State Tzu Chi USA Offices Address Tel / Fax

AZ Phoenix Service Center 2145 W. Elliot Rd. 
Chandler, AZ 85224

480-838-6556
F: 480-777-7665

S.
CA

Buddhist Tzu Chi Foundation,
US Headquarters Area

1100 S. Valley Center Ave.
San Dimas, CA 91773

909-447-7799
F: 909-447-7948

Jing Si Books & Café,  
San Dimas

909-447-7799 x 6569

Tzu Chi Academy,  
San Dimas

909-447-7799 x 6551
F: 909-447-7944

Buddhist Tzu Chi Medical 
Foundation

1008 S. Garfield Ave. 
Alhambra, CA 91801

626-427-9598 
F: 626-788-2321

Tzu Chi Medical Center, 
Alhambra

626-281-3383 
F: 626-281-5303

Tzu Chi Community Clinic,  
South El Monte

10414 Vacco St. 
South El Monte, CA 91733

626-636-8706 
F: 626-671-8778

Buddhist Tzu Chi Education 
Foundation

1920 S. Brea Canyon Cutoff Rd. 
Walnut, CA 91789

909-895-2125 
F: 909-345-7025

Tzu Chi Great Love Preschool & 
Kindergarten, Walnut

909-895-2126 
F: 909-927-8336

Tzu Chi Elementary, Walnut
909-895-2125 x 3200
F: 909-345-7025

Tzu Chi Academy, Walnut 909-895-2280
Tzu Chi Elementary, Monrovia 429 E. Wildrose Ave. 

Monrovia, CA 91016
626-357-3286 
F: 626-357-3287

Tzu Chi Great Love Preschool & 
Kindergarten, Monrovia

206 E. Palm Ave. 
Monrovia, CA 91016

626-305-1188 
F: 626-599-8098

Tzu Chi Academy, Monrovia 220 E. Palm Ave. 
Monrovia, CA 91016

626-775-3675 
F: 626-359-8199

West Los Angeles Service Center 11701 Wilshire Blvd. #15A 
Los Angeles, CA 90025

310-473-5188
F: 310-477-9518

Torrance Service Center 1355 Broad Ave. 
Wilmington, CA 90744

310-684-4465
F: 310-684-4460

Tzu Chi Community Clinic, 
Wilmington

310-684-4466 
F: 855-651-1717

Orange County Service Center 22911 Mill Creek Dr. 
Laguna Hills, CA 92653

949-916-4488 
F: 949-916-5933

Tzu Chi Academy, Irvine 4321 Walnut Ave., 
Irvine, CA 92604

714-624-3026 
F: 949-916-5933

Cerritos Service Center 14618&14620 Carmenita Rd. 
Norwalk, CA 90650

562-926-6609
F: 562-926-1603

Northridge Service Center 8963 Reseda Blvd. 
Northridge, CA 91324

818-727-7689
F: 818-727-9272

San Gabriel Valley Service Center 9620 Flair Dr. 
El Monte, CA 91731

626-416-4527
Warehouse: 
626-416-4529

Jing Si Books & Café, El Monte 626-448-1362
San Diego Service Center 5754 Pacific Center Blvd. #202  

San Diego, CA 92121
858-546-0578
F: 858-546-0573

N.
CA

Northwest Region 2355 Oakland Rd. 
San Jose, CA 95131

408-457-6969 
F: 408-943-8420

Tzu Chi Academy, Tri-Valley 925-785-7413
Jing Si Books & Café, San Jose 408-457-6981
San Francisco Branch 2901 Irving St. 

San Francisco, CA 94122
415-682-0566 
F: 415-682-0567

Tzu Chi Academy, San Mateo 2675 Ralston Ave., 
Belmont, CA 94002

650-888-1582

Tzu Chi Academy, San Francisco 350 Girard St. 
San Francisco, CA 94134

415-680-5225 
F: 415-682-0567

Modesto Service Center 1100 Carver Rd. #J  
Modesto, CA 95350

209-529-2625
F: 209-529-2625

Stockton Office 1212 W Robinhood Dr. #3D 
Stockton, CA 95207

209-957-7800
F: 209-957-7800

Tzu Chi Academy, Cupertino 1280 Johnson Ave 
San Jose, CA 95129

408-823-8799

Santa Rosa Office 1615 Cleveland Ave.  
Santa Rosa, CA 95401

707-546-1945

Sacramento Service Center 1820 Tribute Rd. # J 
Sacramento, CA 95815

916-568-5800

Ukiah Office 527 S State St. #B 
Ukiah, CA 95482

707-462-2911 
F: 707-462-2911

Oakland Service Center 620 International Blvd. 
Oakland, CA 94606

510-879-0971
F: 510-879-0971

Tzu Chi Academy, San Jose 625 Educational Park Dr. 
San Jose, CA 95133

408-457-6970

Fresno Service Center 7421 N Maple Ave. 
Fresno, CA 93720

559-298-4894
F: 559-298-4894

FL

Orlando Service Center 5401 Alhambra Dr. #A 
Orlando, FL 32808

407-292-1146
F: 407-292-1146

Miami Service Center 8070 Pasadena Blvd. 
Pembroke Pines, FL 33024

954-538-1172
F: 317-645-9907

GA
Atlanta Branch 2000 Clearview Ave. #100 

Atlanta, GA 30340
770-458-1000

Tzu Chi Academy, Atlanta 770-986-8669

HI Pacific Islands Region/Academy 1238 Wilhelmina Rise 
Honolulu, HI 96816

808-737-8885 

IL

Midwest Region/Academy/ 
Jing Si Books & Café

1430 Plainfield Rd. 
Darien, IL 60561

630-963-6601 
F: 630-960-9360

Chicago Chinatown Service 
Center

215 W 23rd St., 
Chicago, IL 60616

IN Indianapolis Service Center 2929 E. 96th St. #E 
Indianapolis, IN 46240

317-580-0979 www.tzuchi.us
www.tzuchi.us/offices 

www.tzuchimedical.us www.tzuchieducation.us
www.tzuchi.us/academy

www.jingsi.shop



T
he Buddhist Tzu Chi Foundation is a volunteer-based 

international non-governmental organization, established 

by Dharma Master Cheng Yen in Hualien, Taiwan, in 1966. 

From 30 housewives saving 50 NT cents (approx. 2 US cents) from 

their grocery budget every day to help the less fortunate, Tzu Chi 

has now brought humanitarian aid to 126 countries and regions. 

The Foundation is dedicated to providing community and social 

services, national and international disaster relief, medical and 

charitable aid, education, environmental protection, and a bone 

marrow donor registry while promoting humanistic values and 

community volunteerism.

 Tzu Chi USA, the first overseas chapter of the Buddhist Tzu Chi 

Foundation, was established in Alhambra, CA, in 1989. It all began 

when Stephen Huang, a wealthy American businessman seeking 

personal guidance, visited Dharma Master Cheng Yen in Taiwan. 

Meeting this gentle nun, who had created a powerful organization, 

and was able to realize one seemingly impossible dream after 

another, solely for the benefit of others, changed his life. Filled with 

awe and admiration, Huang became a disciple and vowed to bring 

the spirit and mission of Tzu Chi to the United States, which he did 

by establishing Tzu Chi USA.

 Tzu Chi USA began by mobilizing volunteers, then hosting “tea 

parties” where they could share their thoughts, experiences, and joy 

of volunteering. The events drew supporters and quickly inspired 

the creation of additional chapters. Today, Tzu Chi USA has 65 

offices and facilities throughout the U.S., with volunteers and donors 

working tirelessly to make a difference in their communities. This 

is just the beginning of our journey, serving others unconditionally 

and sowing seeds of love and kindness in the Americas.

Who We Are:



Buddhist Tzu Chi Foundation
1100 S. Valley Center Ave.

San Dimas, CA91773

Tel: 909.447.7799

Fax: 909.447.7948

Tzu Chi’s first flood relief distribution after Hurricane Ida’s remnants impacted New York takes place on September 8, 2021. 
In total, three distributions aided 134 severely affected households, providing $101,300 in cash cards, and the courage to 
move forward knowing that their Tzu Chi family is here for them. Photo/Peter Lin


